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HEARING DECISION 
 

Following Petitioner’s request for a hearing, this matter is before the undersigned 
Administrative Law Judge pursuant to MCL 400.9 and 400.37; 7 CFR 273.15 to 273.18; 
42 CFR 431.200 to 431.250; 42 CFR 438.400 to 438.424; 45 CFR 99.1 to 99.33; and 45 
CFR 205.10; and Mich Admin Code, R 792.11002.  After due notice, a telephone 
hearing was held on January 13, 2022.  the Petitioner, appeared on her 
own behalf. The Department of Health and Human Services (Department) was 
represented by Julie McLaughlin, Family Independence Manager and Hearing 
Facilitator; and Debra Holdman; Family Independence Specialist. 
   

ISSUE 
 

Did the Department properly deny Petitioner’s request for Direct Support Services 
(DSS) automobile repairs? 
 

FINDINGS OF FACT 
 

The Administrative Law Judge, based on the competent, material, and substantial 
evidence on the whole record, finds as material fact: 
 
1. On , 2021, Petitioner applied for DSS for vehicle repair. 

2. On November 22, 2021, the Department denied Petitioner’s request for DSS for 
vehicle repair. 

3. On November 29, 2021, Petitioner filed a Request for Hearing to contest the 
negative action. 

4. On December 8, 2021, the Michigan Administrative Hearing System received a 
Hearing Summary and attached documentation. 
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CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Health and Human Services 
Bridges Administrative Manual (BAM), Department of Health and Human Services 
Bridges Eligibility Manual (BEM), Department of Health and Human Services Reference 
Tables Manual (RFT), and Department of Health and Human Services Emergency 
Relief Manual (ERM).   
 
Direct Support Services (DSS) is established by the Social Welfare Act,  
MCL 400.1-.119b.  The program is administered by the Department pursuant to MCL 
400.10 and 400.57a and Mich Admin Code R 400.3603. 
 
DSS are goods and services provided to help families achieve self-sufficiency. DSS 
includes Employment Support Services (ESS) and Family Support Services (FSS) that 
directly correlates to removing an employment-related barrier. BEM 232,  
January 1, 2020, p. 1. 
 
Clients have the right to contest a Michigan Department of Health and Human Services 
(MDHHS) decision affecting eligibility or benefit levels whenever they believe the 
decision is incorrect. MDHHS provides an administrative hearing to review the decision 
and determine its appropriateness in accordance to policy. BAM 600, March 1, 2021,  
p. 1. 
 
However, there is no entitlement for DSS. The decision to authorize DSS is within the 
discretion of the MDHHS or PATH program, based on local office funding. BEM 232, 
January 1, 2020, p. 1. 
 
The Department’s hearing summary notes that per the above cited BEM 232 policy,  
there is no entitlement to DSS and authorization is up to the discretion of the 
Department. The Department has established by the necessary competent, material 
and substantial evidence on the record that it was acting in compliance with Department 
policy when it determined that Petitioner is not eligible to receive Direct Support 
Services for vehicle repair. The Department’s actions must be upheld under the 
circumstances. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is AFFIRMED.  
 

 
 
  
CL/ml Colleen Lack  
 Administrative Law Judge          

Department of Health and Human Services 
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NOTICE OF APPEAL:  A party may appeal this Order in circuit court within 30 days of 
the receipt date.  A copy of the circuit court appeal must be filed with the Michigan 
Office of Administrative Hearings and Rules (MOAHR).    
 
A party may request a rehearing or reconsideration of this Order if the request is 
received by MOAHR within 30 days of the date the Order was issued. The party 
requesting a rehearing or reconsideration must provide the specific reasons for the 
request.  MOAHR will not review any response to a request for 
rehearing/reconsideration.  
 
A written request may be mailed or faxed to MOAHR.  If submitted by fax, the written 
request must be faxed to (517) 763-0155; Attention:  MOAHR 
Rehearing/Reconsideration Request. 
 
If submitted by mail, the written request must be addressed as follows: 
 

Michigan Office of Administrative Hearings and Rules 
Reconsideration/Rehearing Request 

P.O. Box 30639 
Lansing, Michigan  48909-8139 

 
 
Electronic Mail Recipients: MDHHS-Muskegon-Hearing 

BSC3 
H. Norfleet 
D. Sweeney 
G. Vail  
MOAHR 
 

First Class Mail Recipient - Petitioner:  
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