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HEARING DECISION 
 

Following Petitioner’s request for a hearing, this matter is before the undersigned 
Administrative Law Judge pursuant to MCL 400.9 and 400.37; 7 CFR 273.15 to 273.18; 
42 CFR 431.200 to 431.250; 42 CFR 438.400 to 438.424; 45 CFR 99.1 to 99.33; and 45 
CFR 205.10; and Mich Admin Code, R 792.11002.  After due notice, a telephone 
hearing was held on December 15, 2021, from Lansing, Michigan.  The Petitioner was 
represented by herself.  The Department of Health and Human Services (Department) 
was represented by Kristina Warner.  Department Exhibit 1, pp. 1-19 was received and 
admitted. 
 

ISSUE 
 

Did the Department properly process and determine Petitioner’s State Emergency 
Relief (SER) benefit? 
 

FINDINGS OF FACT 
 

The Administrative Law Judge, based on the competent, material, and substantial 
evidence on the whole record, finds as material fact: 
 
1. On    Petitioner applied for SER for assistance with heat and 

non-heat electricity. (Ex.1, pp. 1-6) 

2. The Department processed Petitioner’s application on November 3, 2021. 

3. On November 3, 2021, a State Emergency Relief Decision Notice was sent to 
Petitioner informing her that she was approved for heat and non-heat electricity 
assistance. (Ex. 1, pp. 9-11)  

4. On    Petitioner requested hearing alleging “untimely 
promptness”. (Ex. 1, p. 3) 
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CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Health and Human Services 
Bridges Administrative Manual (BAM), Department of Health and Human Services 
Bridges Eligibility Manual (BEM), Department of Health and Human Services Reference 
Tables Manual (RFT), and Department of Health and Human Services Emergency 
Relief Manual (ERM).   
 
The Family Independence Program (FIP) was established pursuant to the Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996, Pub. L. No. 104-193, 
and 42 USC 601 to 679c.  The Department (formerly known as the Department of 
Human Services) administers FIP pursuant to 45 CFR 233-260, MCL 400.10, the Social 
Welfare Act, MCL 400.1-.119b, and Mich Admin Code, R 400.3101-.3131.   
 
The State Emergency Relief (SER) program is established by the Social Welfare Act, 
MCL 400.1-.119b.  The SER program is administered by the Department (formerly 
known as the Department of Human Services) pursuant to MCL 400.10 and Mich Admin 
Code, R 400.7001-.7049.   
 
Standard of Promptness 
Give priority to SER applicants when there is a direct threat to health or safety requiring 
immediate attention. 
The SER standard of promptness is 10 business days, beginning with the date the 
signed SER application is received in the local office. The case record must include 
documentation for any delay in processing the application beyond the standard of 
promptness. 
Do not use the standard of promptness as a basis for denial of SER applications.  
Continue to pend an application if the SER group is cooperating within their ability to 
provide verifications. 
Deny the application if the group does not cooperate. ERM 103, p.5 (October 1, 2021) 
 
In this case, Petitioner’s application was processed on the day it was received. The 
Department standard of promptness is 10 days. Therefore, Petitioner’s application was 
processed within the standard of promptness. The utility took some time to process the 
payment towards Petitioner’s account, but the Department has no control over the 
processing time of the utility company. At hearing, Petitioner acknowledged that the 
SER payment was made towards her account. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it processed and determined Petitioner’s SER 
benefit. 
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DECISION AND ORDER 
 
Accordingly, the Department’s decision is AFFIRMED.  
 
 
 
  

 

AM/nr Aaron McClintic  
 Administrative Law Judge          

 

NOTICE OF APPEAL:  A party may appeal this Order in circuit court within 30 days of 
the receipt date.  A copy of the circuit court appeal must be filed with the Michigan 
Office of Administrative Hearings and Rules (MOAHR).    
 
A party may request a rehearing or reconsideration of this Order if the request is 
received by MOAHR within 30 days of the date the Order was issued. The party 
requesting a rehearing or reconsideration must provide the specific reasons for the 
request.  MOAHR will not review any response to a request for 
rehearing/reconsideration.  
 
A written request may be mailed or faxed to MOAHR.  If submitted by fax, the written 
request must be faxed to (517) 763-0155; Attention:  MOAHR 
Rehearing/Reconsideration Request. 
 
If submitted by mail, the written request must be addressed as follows: 
 

Michigan Office of Administrative Hearings and Rules 
Reconsideration/Rehearing Request 

P.O. Box 30639 
Lansing, Michigan 48909-8139 
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DHHS Tamara Little 

301 E. Louis Glick Hwy. 
Jackson, MI 49201 
 
Jackson County DHHS- via electronic mail 
 
BSC4- via electronic mail 
 
T. Bair- via electronic mail 
 
E. Holzhausen- via electronic mail 
 

Petitioner - via first class mail 
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