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HEARING DECISION 

Following Petitioner’s request for a hearing, this matter is before the undersigned 
Administrative Law Judge pursuant to MCL 400.9 and 400.37; 7 CFR 273.15 to 273.18; 
42 CFR 431.200 to 431.250; 42 CFR 438.400 to 438.424; 45 CFR 99.1 to 99.33; and 45 
CFR 205.10; and Mich Admin Code, R 792.11002.  After due notice, a telephone 
hearing was held on July 30, 2019, from Lansing, Michigan.  The Petitioner was 
represented by herself.  The Department of Health and Human Services (Department) 
was represented by Tracie Old, Eligibility Specialist. Department Exhibit 1, pp. 1-12 was 
received and admitted.   

ISSUE 

Did the Department properly determine Petitioner’s Food Assistance Program (FAP) 
benefits? 

FINDINGS OF FACT 

The Administrative Law Judge, based on the competent, material, and substantial 
evidence on the whole record, finds as material fact: 

1. On April 1, 2019, Petitioner was sent a semi-annual contact report. 

2. On May 10, 2019, Petitioner was sent a Potential Closure letter. 

3. On   2019, Petitioner submitted redetermination paperwork. 

4. On May 28, 2019, a Verification Checklist was sent to Petitioner requesting 
verifications. 

5. Petitioner also spoke to a Department worker on May 28, 2019 and was told what 
information was required from her to maintain benefits. Petitioner stated that she 
would come to the local office that day 
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6. On May 31, 2019, Petitioner’s FAP case closed for failing to provide verifications. 

7. On June 24, 2019, Petitioner requested hearing contesting the amount of her FAP 
allotment and closure of FAP. 

CONCLUSIONS OF LAW 

Department policies are contained in the Department of Health and Human Services 
Bridges Administrative Manual (BAM), Department of Health and Human Services 
Bridges Eligibility Manual (BEM), Department of Health and Human Services Reference 
Tables Manual (RFT), and Department of Health and Human Services Emergency 
Relief Manual (ERM).   

The Food Assistance Program (FAP) [formerly known as the Food Stamp program] is 
established by the Food and Nutrition Act of 2008, as amended, 7 USC 2011 to 2036a 
and is implemented by the federal regulations contained in 7 CFR 273.  The 
Department (formerly known as the Department of Human Services) administers FAP 
pursuant to MCL 400.10, the Social Welfare Act, MCL 400.1-.119b, and Mich Admin 
Code, R 400.3001-.3011. 

Verifications are considered to be timely if received by the date they are due. For 
electronically transmitted verifications (fax, email or Mi Bridges document upload), the 
date of the transmission is the receipt date. Verifications that are submitted after the 
close of regular business hours through the drop box or by delivery of a MDHHS 
representative are considered to be received the next business day. 
Send a negative action notice when: 
The client indicates refusal to provide a verification, or
The time period given has elapsed and the client has not made a reasonable effort to 
provide it. BAM 130 

COMPLETING THE REDETERMINATION/RENEWAL 
All Programs 
To complete the redetermination/renewal process, do all of the following: 
Obtain a DHS-1010, MDHHS-1171 and program specific supplement form(s), or other 
review document. 
Record packet received by selecting that item from the left navigation in Bridges and 
entering the date received. 
Review, document and verify eligibility factors as required. 
MAGI Medicaid uses the H79, Redetermination & Renewal Verification (RRV) Service 
to perform income verifications. 
Except for Children Under 19 (U19) and MIChild (MCD), check all available 
automated systems matches to see if income has started, stopped or changed, such as 
consolidated inquiry, State On-line Query (SOLQ), etc.BAM 210 

In this case, Petitioner was sent a verification checklist to the updated address she 
provided on May 28, 2019. Petitioner was also told on that day via telephone what 
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information was required. Petitioner failed to provide required verifications prior to the 
deadline. Therefore, the closure was proper and correct and consistent with Department 
policy. BAM 130, 7 CFR 273.14 Petitioner’s testimony that she did not receive the 
verification checklist and that she did not know what information was required from her 
was not credible. 

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it closed Petitioner’s FAP case for failing to 
provide verifications. 

DECISION AND ORDER 

Accordingly, the Department’s decision is AFFIRMED.  

AM/nr Aaron McClintic 
Administrative Law Judge 
for Robert Gordon, Director 
Department of Health and Human Services 

NOTICE OF APPEAL:  A party may appeal this Order in circuit court within 30 days of 
the receipt date.  A copy of the circuit court appeal must be filed with the Michigan 
Office of Administrative Hearings and Rules (MOAHR).   
A party may request a rehearing or reconsideration of this Order if the request is 
received by MOAHR within 30 days of the date the Order was issued. The party 
requesting a rehearing or reconsideration must provide the specific reasons for the 
request.  MOAHR will not review any response to a request for 
rehearing/reconsideration.  
A written request may be mailed or faxed to MOAHR.  If submitted by fax, the written 
request must be faxed to (517) 763-0155; Attention:  MOAHR 
Rehearing/Reconsideration Request. 

If submitted by mail, the written request must be addressed as follows: 

Michigan Office of Administrative Hearings and Rules 
Reconsideration/Rehearing Request 

P.O. Box 30639 
Lansing, Michigan 48909-8139 
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DHHS Denise Croff 
301 E. Louis Glick Hwy. 
Jackson, MI 
49201 

Jackson County DHHS- via electronic mail

BSC4- via electronic mail 

M. Holden- via electronic mail 

D. Sweeney- via electronic mail 

Petitioner  
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