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4. Petitioner did not provide the verification, or ask the Department for help in 
obtaining the verification, by the deadline. 

5. On April 14, 2016, the Agency mailed a Notice of Case Action (Pages 10-13) 
closing Petitioner’s FAP, and according to the Department’s witness and 
Petitioner, it also closed his MA. 

6. On May 5, 2016, the Department received Petitioner’s hearing request, challenging 
the decision to close his FAP and MA. 

CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Health and Human Services 
Bridges Administrative Manual (BAM), Department of Health and Human Services 
Bridges Eligibility Manual (BEM), Department of Health and Human Services Reference 
Tables Manual (RFT), and Department of Health and Human Services Emergency 
Relief Manual (ERM).   
 
The Food Assistance Program (FAP) [formerly known as the Food Stamp program] is 
established by the Food and Nutrition Act of 2008, as amended, 7 USC 2011 to 2036a 
and is implemented by the federal regulations contained in 7 CFR 273.  The 
Department (formerly known as the Department of Human Services) administers FAP 
pursuant to MCL 400.10, the Social Welfare Act, MCL 400.1-.119b, and Mich Admin 
Code, R 400.3001-.3011. 
 
The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act, 42 USC 1396-1396w-5; 42 USC 1315; the Affordable Care Act of 2010, the 
collective term for the Patient Protection and Affordable Care Act, Pub. L. No. 111-148, 
as amended by the Health Care and Education Reconciliation Act of 2010, Pub. L. No. 
111-152; and 42 CFR 430.10-.25.  The Department (formerly known as the Department 
of Human Services) administers the MA program pursuant to 42 CFR 435, MCL 400.10, 
and MCL 400.105-.112k.   
 
 Per BAM 130 (10/1/14), at page 6: 
 

Verifications are considered to be timely if received by the date they are 
due. For electronically transmitted verifications (fax, email or Mi Bridges 
document upload), the date of the transmission is the receipt date. 
Verifications that are submitted after the close of regular business hours 
through the drop box or by delivery of a DHS representative are 
considered to be received the next business day. 
 
Send a negative action notice when: 
 

The client indicates refusal to provide a verification, or 
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The time period given has elapsed and the client has not 
made a reasonable effort to provide it. 
 

The evidence is persuasive that the documentation requested by the Department was 
not received by the due date.  Consequently, the Department was to send a negative 
action notice.   
 
In this case, Petitioner was obligated by policy to respond to the VCL.  He testified that 
he tried to get a document from Comerica to show the balance in his account, but it took 
two months and by the time it arrived he was past the deadline.  He did not ask the 
Department for help.  He did not contact the Department to let them know he was 
having trouble getting the document.  Once the deadline passed, the Department had to 
close his benefits. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it closed Petitioner’s FAP and MA. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is AFFIRMED.  
 
 
 

 
 
  

 
DJ/mc Darryl Johnson  
 Administrative Law Judge 

for Nick Lyon, Director 
Department of Health and Human Services 

 






