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3. On March 29, 2016, the Department denied Claimant’s SER application (Pages 7-
9) because it had confirmed that he had received assistance through another 
program. 

4. The Department’s fiscal year runs from October 1 to September 30 of the following 
year. 

5. On April 12, 2016, the Department received Claimant’s hearing request. 

CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Health and Human Services 
Bridges Administrative Manual (BAM), Department of Health and Human Services 
Bridges Eligibility Manual (BEM), Department of Health and Human Services Reference 
Tables Manual (RFT), and Department of Health and Human Services Emergency 
Relief Manual (ERM).   
 
The State Emergency Relief (SER) program is established by the Social Welfare Act, 
MCL 400.1-.119b.  The SER program is administered by the Department (formerly 
known as the Department of Human Services) pursuant to MCL 400.10 and Mich Admin 
Code, R 400.7001-.7049.   
 
As explained in ERM 301 (10/1/15) p. 1, the Department will “not authorize an energy-
related SER payment for a household when the head of household, or another adult 
group member, has already been assisted by a participating (MEAP) grantee within the 
current fiscal year.” 
 
In this case, Petitioner had received assistance from  in December 2015.  
When he applied for SER in April 2016, he was still within the same fiscal year.  The 
Department confirmed that he had already received assistance and therefore the 
Department was barred from providing any additional assistance. 
 
It will be noted that Petitioner was provided assistance by  a local charity, 
which allowed him to obtain additional propane for his tank in April 2016 and that 
resolved his emergency. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it denied Petitioner’s SER application. 
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DECISION AND ORDER 
 
Accordingly, the Department’s decision is AFFIRMED.  
 
 

 
 
  

 
DJ/mc Darryl Johnson  
 Administrative Law Judge 

for Nick Lyon, Director 
Department of Health and Human Services 

 






