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information.  Exhibit 1.  The Department also spoke with the Petitioner and her AR on 
, and thus, was aware that the Petitioner was represented.  The 

Department sent a VCL to the Petitioner on .  Exhibit 5.  The VCL was 
not sent to the AR.  Attached to the VCL was an Asset Verification Form, and a 
Verification of Employment Form to be completed.   
 
The Petitioner credibly testified that she never provided the forms attached to the VCL 
to her AR.  While at her doctor’s office, the Petitioner asked her doctor what she should 
do with the Verification of Employment Form.  Her doctor told her to give it to her 
employer.  The Petitioner also credibly testified that she did not show the form to her AR 
because she thought the AR had received the forms.   
 
Given the fact that the AR did not receive the VCL, as it was not mailed to her as 
required by Department policy, the Department’s request that the Petitioner verify that 
the  closed account was closed was not timely provided to the AR.  
Thereafter, the fact that the Notice of Case Action closing the Petitioner’s FAP sent on 

, was not also received by the AR, the AR was not afforded an opportunity 
to respond and provide the missing bank account information.  The AR credibly testified 
that she believed all the information requested had been provided because she 
provided the  information with the Redetermination when she filed it 
with the paystubs for Petitioner and had never seen the Verification of Employment or 
the VCL.   
 

An authorized representative (AR) is a person who applies 
for assistance on behalf of the client and/or otherwise acts 
on his behalf (for example, to obtain FAP benefits for the 
group).   

The AR assumes all the responsibilities of a client; see BAM 
105.  BAM 110, (January 1, 2016), p. 9.   

An authorized representative must be one of the following: 

 Designated in writing by the individual.   
 
Department policy found in BAM 105 requires that the AR must cooperate with the local 
office and complete all necessary forms.  In order to do so, the AR must be provided all 
documents provided to the client.  In this case the AR did not receive the VCL or the 
Notice of Case Action denying the FAP, and thus, was not given the opportunity to 
cooperate.  Department policy defines the responsibility of an AR as the same as the 
client:   
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CLIENT OR AUTHORIZED 
REPRESENTATIVE 
RESPONSIBILITIES 
 

Responsibility to 
Cooperate 

All Programs 

Clients must cooperate with the local office in determining 
initial and ongoing eligibility. This includes completion of 
necessary forms; see Refusal to Cooperate Penalties in this 
item. 

Clients must completely and truthfully answer all questions 
on forms and in interviews. 

The client might be unable to answer a question about 
himself or another person whose circumstances must be 
known. Allow the client at least 10 days (or other timeframe 
specified in policy) to obtain the needed information. 

Clients must also cooperate with local and central office staff 
during quality control (QC) reviews.  BAM 105 (April 1, 
2016), p. 9 

An Authorized Representative is charged with providing eligibility information on behalf 
of a client and is defined as “A person who makes application or provides eligibility 
information on behalf of a client.”  BPG (October 1, 2015), p. 7.   

Thus, because the Petitioner’s AR did not receive the VCL or the Notice of Case Action 
dated , closing the FAP case, the Department did not comply with 
Department policy as the AR could not complete forms and documents it did not 
receive.   

At the conclusion of the hearing, the Department was requested to provide the 
Petitioner’s Exhibit A, discussed at the hearing.  The Department contacted the person 
assigning hearings for MAHS and advised that she could not fax the documents 
because the AR left with the documents and said that she would fax the documents on 
her own.  Although the AR should have given the documents to the Department to fax, 
at the time this Decision was completed, the documents were not received; and this 
Decision is based upon the fact that the VCL was not sent to the AR and that the Notice 
of Case Action also was not sent to the AR.  Therefore, Petitioner’s Exhibit A does not 
change the outcome of the Decision; and the AR should have provided the documents 
for the Department to fax so the evidence as presented at the hearing would have been 
preserved as such and as presented.   
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The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department did not 
act in accordance with Department policy when it failed to provide the AR the 
Verification Checklist and the Notice of Case Action regarding the denial of the FAP 
application.   
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED.   
 
THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 
 
1. The Department shall reinstate the Petitioner’s FAP case as of the date of closure 

and process the redetermination so that it can be completed.   

2. The Department shall provide the AR a request for verification by VCL requesting 
the AR provide the requested information regarding the  Bank 
closed account.   

3. The Department shall issue a FAP supplement to the Petitioner, if any is due, in 
accordance with Department policy.   

4. The Department shall provide the client and the AR copies of its written 
communications and any eligibility determination.   

 
  

 
LMF/jaf Lynn M. Ferris  
 Administrative Law Judge 

for Nick Lyon, Director 
Department of Health and Human Services 

 
NOTICE OF APPEAL:  A party may appeal this Order in circuit court within 30 days of 
the receipt date.  A copy of the circuit court appeal must be filed with the Michigan 
Administrative Hearing System (MAHS).   
 
A party may request a rehearing or reconsideration of this Order if the request is 
received by MAHS within 30 days of the date the Order was issued. The party 
requesting a rehearing or reconsideration must provide the specific reasons for the 
request.  MAHS will not review any response to a request for 
rehearing/reconsideration.  
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A written request may be mailed or faxed to MAHS.  If submitted by fax, the written 
request must be faxed to (517) 335-6088; Attention:  MAHS Rehearing/Reconsideration 
Request. 
 
If submitted by mail, the written request must be addressed as follows: 
 

Michigan Administrative Hearings 
Reconsideration/Rehearing Request 

P.O. Box 30639 
Lansing, Michigan  48909-8139 






