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 There is not a subsequent comply date.   

 Support/paternity action is still a factor in the child’s 
eligibility. 

 Good cause has not been granted nor is a claim 
pending; see Good Cause For Not Cooperating in this 
item.  BEM 255 (April 1, 2015), p. 12.   

The Department failed to comply with this policy; and thus, the Petitioner and 
Petitioner’s AHR had no opportunity to resolve the noncooperation.  The Petitioner is 
the grandmother and custodial caretaker of the child in question.  Also at the hearing, 
the OCS testified that it researched an earlier inquiry by the Department; and the then 
OCS worker who received the inquiry neglected to research the information already 
available in the OCS system.  The OCS witness who testified at the hearing found that 
OCS already had information regarding the mother of the child in question, including her 
name, birth date and Social Security Number.  At the hearing, the Petitioner’s AHR also 
supplied the OCS with the current address of the Petitioner’s daughter, the absent 
parent.  The OCS then put the Petitioner in cooperation as of the inquiry date, 

  Had the Petitioner been sent a verification request to identify the 
absent parent, the information could have been provided at the time of application.   

As the Petitioner and the AHR never knew about the noncooperation and were never 
given an opportunity to cooperate with OCS at the time of the application as required by 
Department policy, and as the OCS already had information regarding the absent 
parent who also was a recipient of Department benefits until recently and that the OCS 
has the current address of the absent parent, it is determined that the OCS incorrectly 
determined the cooperation date.  It is further determined that the Petitioner’s AHR on 
behalf of Petitioner has provided critical additional information regarding the address of 
the absent parent, and thus, is in cooperation as of the hearing date, .  As 
the Department never processed the Petitioner’s case as required by Department 
policy, the Department may no longer use noncooperation with child support as a basis 
to deny the application as the Petitioner is determined to be in cooperation.   

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department did not 
act in accordance with Department policy when it failed to process the Petitioner’s 
application of MA and Retro MA and specifically also failed to seek verification of child 
support information of the absentee parent, the Petitioner’s daughter.   
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED.   
 
THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
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HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 
 
1. The Department shall process the Petitioner’s MA and Retro MA application dated 

, and determine Petitioner’s eligibility.   

2. The Petitioner shall be found in cooperation regarding Child Support information as 
of the hearing date, ; and the Department shall not use the prior 
noncooperation as a basis for denying the , applications for MA and 
Retro MA.   

3. The Department shall provide the Petitioner and the Petitioner’s AHR a written 
notice regarding its eligibility determinations reading the , 
applications and any and all other correspondence it issues with respect to 
Petitioner’s eligibility.   

 
  

 
LMF/jaf Lynn M. Ferris  
 Administrative Law Judge 

for Nick Lyon, Director 
Department of Health and Human Services 

 
 
NOTICE OF APPEAL:  A party may appeal this Order in circuit court within 30 days of 
the receipt date.  A copy of the circuit court appeal must be filed with the Michigan 
Administrative Hearing System (MAHS).   
 
A party may request a rehearing or reconsideration of this Order if the request is 
received by MAHS within 30 days of the date the Order was issued. The party 
requesting a rehearing or reconsideration must provide the specific reasons for the 
request.  MAHS will not review any response to a request for 
rehearing/reconsideration.  
 
A written request may be mailed or faxed to MAHS.  If submitted by fax, the written 
request must be faxed to (517) 335-6088; Attention:  MAHS Rehearing/Reconsideration 
Request. 
 
If submitted by mail, the written request must be addressed as follows: 
 

Michigan Administrative Hearings 
Reconsideration/Rehearing Request 

P.O. Box 30639 
Lansing, Michigan  48909-8139 






