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FINDINGS OF FACT 
 

The Administrative Law Judge, based on the competent, material, and substantial 
evidence on the whole record, finds as material fact: 
 
1. On December 7, 2015, the Petitioner applied for FAP, FIP and MA benefits. On 

this application, the Petitioner reported that she had been determined to be 
disabled since April 1, 2013. 

2. On December 15, 2015, the Department sent the Petitioner a Notice of Case 
Action informing the Petitioner that for December, 2015 her monthly FAP allotment 
was $  and, ongoing, it would be $  per month. 

3. The Petitioner has telephoned her departmental caseworker several times since 
December 2015 questioning why her monthly FAP allotment changes every 
month, questioning the determination that she is subject to a deductible on her MA 
case and protesting the delay in determining her Medicare Savings Program 
(MSP) eligibility. 

4. On March 23, 2016, the Petitioner’s departmental caseworker submitted a hearing 
request based on the Petitioner’s verbal hearing request for FAP.  

CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Health and Human Services 
Bridges Administrative Manual (BAM), Department of Health and Human Services 
Bridges Eligibility Manual (BEM), Department of Health and Human Services Reference 
Tables Manual (RFT), and Department of Health and Human Services Emergency 
Relief Manual (ERM).   
 
The Food Assistance Program (FAP) [formerly known as the Food Stamp program] is 
established by the Food and Nutrition Act of 2008, as amended, 7 USC 2011 to 2036a 
and is implemented by the federal regulations contained in 7 CFR 273.  The 
Department (formerly known as the Department of Human Services) administers FAP 
pursuant to MCL 400.10, the Social Welfare Act, MCL 400.1-.119b, and Mich Admin 
Code, R 400.3001-.3011. 
 
The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act, 42 USC 1396-1396w-5; 42 USC 1315; the Affordable Care Act of 2010, the 
collective term for the Patient Protection and Affordable Care Act, Pub. L. No. 111-148, 
as amended by the Health Care and Education Reconciliation Act of 2010, Pub. L. No. 
111-152; and 42 CFR 430.10-.25.  The Department (formerly known as the Department 
of Human Services) administers the MA program pursuant to 42 CFR 435, MCL 400.10, 
and MCL 400.105-.112k.   
 
During the hearing, the departmental caseworker who took the action on the Petitioner’s 
case was not present. As such, the Hearing Facilitator logged onto the computer during 
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the hearing and attempted to determine what happened Petitioner’s FAP case. First, the 
Hearing Facilitator testified that the Petitioner’s FAP allotment fluctuates due to her 
income. Then, that testimony was rescinded because the Petitioner has stable RSDI 
income. The Hearing Facilitator then testified that the Petitioner’s FAP allotment 
fluctuates due to her shelter expense. As the Hearing Facilitator examined the 
Petitioner’s case further (on the computer during the hearing) the Hearing Facilitator 
rescinded that testimony as well. Finally, toward the end of the hearing, the Hearing 
Facilitator conceded that there were so many errors in the Petitioner’s FAP case that 
she had already started the process of re-determining the Petitioner’s eligibility for FAP. 
 
Bridges Administrative Manual (BAM) 105 (2015) p.14 provides that, the local office 
must assist clients who ask for help in completing forms or gathering verifications. 
Particular sensitivity must be shown to clients who are illiterate, disabled or not fluent in 
English. BAM 130 (2015) p. 3, provides that the Department should also assist clients if 
they need help obtaining verifications. In this case, the Petitioner credibly testified that 
she has made repeated phone calls to her caseworker questioning her fluctuating 
monthly FAP allotment, particularly as her expenses and income do not change. The 
Petitioner testified that she also submitted a verbal request for her MA and MSP cases. 
The Petitioner protested when this Administrative Law Judge informed her that hearing 
requests must be in writing, and submitted within 90 days, for all programs except for 
FAP. BAM 600. 

However, this Administrative Law Judge concludes that the Petitioner made several 
attempts to have her caseworker help her. This Administrative Law Judge concludes 
that the Petitioner’s caseworker should have long since suggested a hearing on all of 
the Petitioner’s programs, particularly when the Petitioner’s FAP allotment fluctuates 
every month for no apparent reason and also due to exceeding the standard of 
promptness four and eligibility determination on MSP. The Petitioner also protested the 
determination of her MA deductible and the delay in approving her MSP case until May 
1, 2016. The Petitioner is clearly disabled and needed and requested assistance 
regarding all of her benefit programs long ago from her caseworker. As such, this 
Administrative Law Judge provides the Petitioner with a hearing on all of her programs.  
Unfortunately, the Department had presented no evidence on the Petitioner’s MA and 
MSP cases. 

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department did not 
act in accordance with Department policy when it determined the Petitioner’s eligibility 
for FAP, MA and MSP. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED. 
 
THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 








