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4. The Petitioner requested a timely hearing on March 6, 2016, protesting the 
Department’s actions.   

 
5. On or about March 8, 2016, the Department requested a debt collection hearing.   
 

CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Health and Human Services 
Bridges Administrative Manual (BAM), Department of Health and Human Services 
Bridges Eligibility Manual (BEM), and Department of Health and Human Services 
Reference Tables Manual (RFT). 
 
The Food Assistance Program (FAP) [formerly known as the Food Stamp program] is 
established by the Food and Nutrition Act of 2008, as amended, 7 USC 2011 to 2036a 
and is implemented by the federal regulations contained in 7 CFR 273.  The 
Department (formerly known as the Department of Human Services) administers FAP 
pursuant to MCL 400.10, the Social Welfare Act, MCL 400.1-.119b, and Mich Admin 
Code, R 400.3001 to .3015. 
 
Additionally, in this case, the Respondent advised the Department on numerous 
occasions that she was working, provided employer verification and responded timely to 
several Redeterminations and a Semi–Annual Contact Report.  Notwithstanding these 
efforts by the Respondent, the Department neglectfully failed to schedule the reported 
income, and thus, due to Agency Error, caused the Respondent to receive FAP benefits 
that she was otherwise not entitled to receive.  Even though the issuance was caused 
due to Agency Error, the Department is nonetheless responsible to recoup overpaid 
benefits.   
 
When a client group receives more benefits than they are entitled to receive, the 
Department must attempt to recoup the OI.  BAM 700 (May 2014), p. 1.  The amount of 
the OI is the benefit amount the group or provider actually received minus the amount 
the group was eligible to receive.  BAM 705 (July 2014), p. 6.   
 
An agency error is caused by incorrect actions (including delayed or no action) by the 
Department of Health and Human Services (DHHS) staff or Department processes.  
BAM 705, p. 1.  Some examples are: 
 

 Available information was not used or was used incorrectly. 
 Policy was misapplied. 
 Action by local or central office staff was delayed. 
 Computer errors occurred. 
 Information was not shared between department divisions such as 

services staff. 
 Data exchange reports were not acted upon timely (Wage Match, New 

Hires, BENDEX, etc.). 
 










