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6. On December 11, 2015, the Department received the Claimant’s request for a 

hearing protesting the amount of her Food Assistance Program (FAP) benefits. 

CONCLUSIONS OF LAW 

Department policies are contained in the Department of Health and Human Services 
Bridges Administrative Manual (BAM), Department of Health and Human Services 
Bridges Eligibility Manual (BEM), Department of Health and Human Services Reference 
Tables Manual (RFT), and Department of Health and Human Services Emergency 
Relief Manual (ERM).   

The Food Assistance Program (FAP) [formerly known as the Food Stamp program] is 
established by the Food and Nutrition Act of 2008, as amended, 7 USC 2011 to 2036a 
and is implemented by the federal regulations contained in 7 CFR 273.  The 
Department (formerly known as the Department of Human Services) administers FAP 
pursuant to MCL 400.10, the Social Welfare Act, MCL 400.1-.119b, and Mich Admin 
Code, R 400.3001-.3011. 

Clients must cooperate with the local office in determining initial and ongoing eligibility 
and this includes the completion of necessary forms.  Department of Human Services 
Bridges Assistance Manual (BAM) 105 (July 1, 2015), p 8. 

Verification means documentation or other evidence to establish the accuracy of the 
client’s verbal or written statements.  Verification is usually required at 
application/redetermination and for a reported change affecting eligibility or benefit level 
when it is required by policy, required as a local office option, or information regarding 
an eligibility factor is unclear, inconsistent, incomplete, or contradictory.  The 
Department uses documents, collateral contacts, or home calls to verify information.  A 
collateral contact is a direct contact with a person, organization, or agency to verify 
information from the client.  When documentation is not available, or clarification is 
needed, collateral contact may be necessary.  Department of Human Services Bridges 
Assistance Manual (BAM) 130 (July 1, 2015), pp 1-9. 

Verify shelter expenses at application and when a change is reported. If the client fails 
to verify a reported change in shelter, remove the old expense until the new expense is 
verified.  Department of Health and Human Services Bridges Eligibility Manual (BEM) 
554 (October 1, 2015), p 14. 

The Claimant was an ongoing FAP recipient when she requested assistance with 
relocation expenses to prevent homelessness on a State Emergency Relief (SER) 
application.  The SER application required the Department to seek verification of shelter 
expenses and would result in shelter expenses being removed from her FAP budget 
without timely verification as directed by BEM 554. 

On November 13, 2015, the Department sent the Claimant a SER Verification Checklist.  
The Claimant replied to this request for information on November 19, 2015, with 
receipts showing housing expenses. 
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 On November 19, 2015, the Department notified the Claimant that it would reduce her 
FAP benefits to $  based on $0 shelter expenses. 

This Administrative Law Judge finds that the evidence on the record supports a finding 
that the Claimant provided verification of her shelter expenses in a timely manner.  
Changes which result in an increase in the household’s benefits must be effective no 
later than the first allotment issued 10 days after the date the change was reported, 
provided any necessary verification was returned by the due date.  Department of 
Health and Human Services Bridges Administrative Manual (BAM) 220 (October 1, 
2015), p 7.  Therefore, the housing expenses submitted to the Department on 
November 19, 2015, should have affected her FAP benefits as of December 1, 2015. 

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department did not 
act in accordance with Department policy when it removed shelter expenses from the 
Claimant’s Food Assistance Program (FAP) budget despite the fact that verification of 
her updated circumstances was received in a timely manner. 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED. 

THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 

1. Initiate a determination of the Claimant’s eligibility for the Food Assistance 
Program (FAP) as of December 1, 2015. 

2. Provide the Claimant with a Notice of Case Action (DHS-1605) describing the 
Department’s revised eligibility determination. 

3. Issue the Claimant any retroactive benefits she may be eligible to receive, if any. 

 
 
  

 Kevin Scully
 
 
 
 
Date Mailed:   2/2/2016 
KS/nr 

Administrative Law Judge
for Nick Lyon, Director

Department of Health and Human Services

 






