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DEPARTMENT POLICY 

Family Independence Program (FIP), Child Development 
and Care (CDC) Income Eligible, Medicaid (MA) and 
Food Assistance Program (FAP) 

The custodial parent or alternative caretaker of children must 
comply with all requests for action or information needed to 
establish paternity and/or obtain child support on behalf of 
children for whom they receive assistance, unless a claim of 
good cause for not cooperating has been granted or is 
pending. 

Absent parents are required to support their children. 
Support includes all of the following: 

 Child support. 
 Medical support. 
 Payment for medical care from any third party. BEM 255 

(April 1, 2015), p. 1. 
 

 Failure to cooperate without good cause results in 
disqualification. Disqualification includes member removal, 
as well as denial or closure of program benefits, 
depending on the type of assistance (TOA); see Support 
Disqualification in this item.  BEM 255, p.2. 
 

Cooperation is defined as: 

FIP, CDC Income Eligible, MA and FAP 

Cooperation is a condition of eligibility. The following 
individuals who receive assistance on behalf of a child are 
required to cooperate in establishing paternity and obtaining 
support, unless good cause has been granted or is pending: 

 Grantee (head of household) and spouse. 
 Specified relative/individual acting as a parent and 

spouse. 
 Parent of the child for whom paternity and/or support 

action is required. 

Cooperation is required in all phases of the process to 
establish paternity and obtain support. It includes all of the 
following: 

 Contacting the support specialist when requested. 

 Providing all known information about the absent parent. 








