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 Medicaid-covered services for which the provider has been denied 
payment because of improper billing, failure to obtain PA, or the 
claim is over one year old and has never been billed to Medicaid, 
etc. 

 The difference between the provider’s charge and the Medicaid 
payment for a service. 

 Missed appointments. 
 Copying of medical records for the purpose of supplying them to 

another health care provider. 
 
If a provider is not enrolled in Medicaid, they do not have to follow 
Medicaid guidelines about reimbursement, even if the beneficiary has 
Medicare as primary. 
 
If a Medicaid-only beneficiary understands that a provider is not accepting 
him as a Medicaid patient and asks to be private pay, the provider may 
charge the beneficiary its usual and customary charges for services 
rendered. The beneficiary must be advised prior to services being 
rendered that his mihealth card is not accepted and that he is responsible 
for payment. It is recommended that the provider obtain the beneficiary's 
acknowledgement of payment responsibility in writing for the specific 
services to be provided. 
 

Medicaid Provider Manual (MPM),  
General Information for Providers,  

October 1, 2014, p. 32 
 
Overall, the evidence confirms that the Department has not denied any claims for these 
dates of service since the other insurance coding was updated on .  
Further, each time the Appellant’s mother contacted the Department regarding the 
outstanding medical bills the Department investigated and contacted the providers.  
Each provider has been informed that the coding has been corrected and they could re-
bill Medicaid.  While the evidence indicates no providers have actually re-billed 
Medicaid, it is noted that the Department cannot force the providers to re-bill Medicaid.  
However, it was also communicated to the providers that beneficiary is not responsible 
for the charges due to Medicaid policy.  (Hearing Summary Memorandum; Department 
Analyst Testimony; Exhibits 4-6, pp. 13-16)   
 






