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October 21, 2015, wherein she was diagnosed with a short cervix affecting her 
pregnancy. At the November 5, 2015 triage appointment, the Department 
determined that the Petitioner had no good cause for her noncompliance. When 
asked, the Petitioner testified that she booked her doctor’s appointment for 
October 21, 2019 on or around October 7, 2015. 

5. On October 28, 2015, the Department closed the Petitioner’s FIP case. 

6. On November 5, 2015, the Department received the Petitioner’s written hearing 
request protesting the closure of her FIP case. 

CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Health and Human Services 
Bridges Administrative Manual (BAM), Department of Health and Human Services 
Bridges Eligibility Manual (BEM), Department of Health and Human Services Reference 
Tables Manual (RFT), and Department of Health and Human Services Emergency 
Relief Manual (ERM).   
 
The Family Independence Program (FIP) was established pursuant to the Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996, Pub. L. No. 104-193, 
and 42 USC 601 to 679c.  The Department (formerly known as the Department of 
Human Services) administers FIP pursuant to 45 CFR 233-260, MCL 400.10, the Social 
Welfare Act, MCL 400.1-.119b, and Mich Admin Code, R 400.3101-.3131.   
 
In this case, the Petitioner testified that she called Michigan works twice; once before 
the scheduled October 19, 2015 appointment and once after she had missed the 
appointment. The appointment notice in evidence instructs the Petitioner to call her 
departmental worker, not Michigan works, to report if she may not be able to make the 
appointment. The Petitioner testified that she was ill and unable to attend her Michigan 
works appointment on October 19, 2015 and presented verification of her attendance at 
an October 21, 2015 doctor’s appointment.  The Petitioner asserts that the later 
appointment constitutes verification of the fact that she was too ill two days previously to 
attend Michigan works. This Administrative Law Judge is not persuaded that the 
October 21, 2015 verification of the doctor’s appointment also verifies that the Petitioner 
was too ill to attend an appointment two days previously. This is particularly so when the 
verification of the October 21, 2015 doctor’s appointment indicates that the appointment 
was for a routine prenatal visit. Furthermore, the testimony indicated that it was 
scheduled two weeks previous to the actual appointment and not in response to any 
urgent medical situation. 
 
Bridges Eligibility Manual (BEM) 233A (2015), pp. 10, 11, provide that the DHS-2444 
Notice of Non-compliance state the date of the Petitioner’s non-compliance and the 
reason why the Petitioner was determined to be non-compliant.  In this case, the DHS-
2444, Notice of Non-compliance, sent October 28, 2015, gives the Petitioner notice that 
she was noncompliant on October 19, 2015 because of “no initial contact with MWA.” 
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That notice scheduled a triage meeting for November 5, 2015. At the triage meeting, 
this Administrative Law Judge concludes that the Department properly determined that 
the Petitioner had no good cause for her noncompliance. 
 
Bridges Eligibility Manual (BEM) 233A (2015) p. 8, provides that the penalty for 
noncompliance without good cause is FIP case closure.   The Administrative Law Judge 
therefore concludes that when the Department took action to close the Claimant’s FIP 
case, the Department was acting in accordance with its policy. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it took action to close the Petitioner’s FIP 
case. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is AFFIRMED.  
  

 
 Susanne E. Harris 
 
 
 
 
Date Mailed:   1/15/2016 
 
SEH/nr 

Administrative Law Judge
for Nick Lyon, Director

Department of Health and Human Services

 
NOTICE OF APPEAL:  A party may appeal this Hearing Decision in the circuit court in 
the county in which he/she resides, or the circuit court in Ingham County, within 30 days 
of the receipt date.  A copy of the claim or application for appeal must be filed with the 
Michigan Administrative Hearing System (MAHS).   
 
A party may request a rehearing or reconsideration of this Hearing Decision from MAHS 
within 30 days of the mailing date of this Hearing Decision, or MAHS MAY order a 
rehearing or reconsideration on its own motion.  MAHS MAY grant a party’s Request for 
Rehearing or Reconsideration when one of the following exists: 
 

 Newly discovered evidence that existed at the time of the original hearing that 
could affect the outcome of the original hearing decision; 

 Misapplication of manual policy or law in the hearing decision which led to a 
wrong conclusion; 






