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4. On or around , the ASW referred the identity issue to 
the Office of Inspector General for a possible fraud issue regarding the 
Appellant’s identity.  (Exhibit A, p 8; Testimony).   

 
5. As of , the Appellant did not return the requested 

documentation.  (Testimony).   
 

6. The Department provided the Appellant until  to return 
the requested documentation.  (Testimony).   

 
7. As of , the requested documentation has not been 

returned.  (Testimony).   
 

8. As of , the Office of Inspector General’s investigation into 
the Appellant’s identity issue was complete.  The Office of Inspector 
General’s findings indicated the Appellant had not committed a fraud 
regarding her identity and the receipt of HHS.  (Testimony).     

 
9. As of , the Appellant’s HHS case was open.  

(Testimony).   
 

10. At no time between  and  did the 
Appellant receive any HHS payments.  (Testimony).   

 
11. At no point in time between  and  did 

the Department send the Appellant any type of notice regarding the 
suspension of HHS payments.  (Exhibit A; Testimony).   

 
12. On , the Michigan Administrative Hearings System 

(MAHS) received from the Appellant a request for hearing regarding the 
suspension of her HHS payments beginning in .  
(Exhibit A, p 4).   
 

CONCLUSIONS OF LAW 
 
The Medical Assistance Program is established pursuant to Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
It is administered in accordance with state statute, the Administrative Code, and the 
State Plan under Title XIX of the Social Security Act Medical Assistance Program. 
 
Home Help Services are provided to enable functionally limited individuals to live 
independently and receive care in the least restrictive, preferred settings.  These 
activities must be certified by a physician and may be provided by individuals or by 
private or public agencies. 
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Adult Services Manual (ASM) 101 (12-1-2013) addresses the issue of available 
services: 

Program Description 
 
Independent living services offer a range of payment and 
nonpayment related services to individuals who require 
advice or assistance to support effective functioning within 
their home or the household of another. 
 
Payment Services Home Help 
 
Home help services are non-specialized personal care 
service activities provided under the independent living 
services program to persons who meet eligibility 
requirements.  

 
Home help services are provided to enable individuals with 
functional limitation(s), resulting from a medical or physical 
disability or cognitive impairment to live independently and 
receive care in the least restrictive, preferred settings. 
 
Services not Covered by Home Help 
 
Home help services must not be approved for the following: 

 
 Services for which a responsible relative is able and 

available to provide (such as house cleaning, laundry 
or shopping). A responsible relative is defined as an 
individual's spouse or a parent of an unmarried child 
under age 18.  
 

ASM 101, 12-1-2013, pp 1, 2, 4, 5. 
 

ASM 170 (5-1-2013) addresses the issue of case closures: 
 

Notification of the Negative Action 
 
When home help services are terminated, suspended or 
reduced for any reason, a DHS-1212, Advance Negative 
Action Notice, must be generated in ASCAP and sent to the 
client advising of the negative action and explaining the 
reason for the action; see ASM 150, Notification of Eligibility 
to determine need for 10 business day notice of action. 
 

ASM 170, 5-1-2013, pp 1, 2. 
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ASM 150 (5-1-2013) addresses the issue of notification of eligibility determinations: 
 

Written Notification of Disposition 
 
All notifications are documented under ASCAP contacts 
when they are generated. This documentation acts as the file 
copy for the case record. For this purpose, the form letters 
used are: 
 

• DHS-1210, Services Approval Notice. 
• DHS-1212A, Adequate Negative Action Notice. 
• DHS-1212, Advance Negative Action Notice. 

 
Each notification letter includes an explanation of the 
procedures for requesting an administrative hearing. 
 
Advance Negative Action Notice (DHS-1212) 
 
The DHS-1212, Advance Negative Action Notice, is used 
and generated on ASCAP when there is a reduction, 
suspension or termination of services. Appropriate notations 
must be entered in the comment section to explain the 
reason for the negative action. 
 

 Reduced - decrease in payment. 
 Suspended - payments stopped but case 

remains open. 
 Terminated - case closure. 

 
Negative Actions Requiring Ten Day Notice  
 
The effective date of the negative action is ten business 
days after the date the notice is mailed to the client. The 
effective date must be entered on the negative action notice. 
 
Negative Actions Not Requiring Ten Day Notice  
 
The following situations do not require the ten business day 
notice on negative actions:  
 

 The department has factual confirmation of the death 
of the client (negative action notice must be mailed to 
the guardian or individual acting on the client’s behalf) 
or death of the service provider.  

Note: Cases should remain open until all appropriate 
payments have been issued.  



 
Docket No.  15-020401 HHS 
Decision and Order 

 

5 
 

 The department receives a verbal or written statement 
from the client, stating they no longer want or require 
services, or that they want services reduced.  

Note: This information must be clearly documented in 
the general narrative of ASCAP. Written notices must 
be maintained in the paper case file and documented 
in the general narrative.  

 The department receives a verbal or written statement 
from the client that contains information requiring a 
negative action. The statement must acknowledge the 
client is aware the negative action is required and 
they understand the action will occur.   

 
Example: A home help services client informs the specialist 
that they are engaged and will be married on a specific date. 
They also acknowledge that their new spouse will be 
responsible for meeting their personal care needs and they 
will no longer qualify for home help services.  

Note: This information must be clearly documented in 
the general narrative of ASCAP. Written notices must 
be maintained in the paper case file and documented 
in the general narrative.  
 

ASM 150, 5-1-2013, pp 1-4. 
 

 ASM 170 (5-1-2013) addresses the issue of notification of reopening a services case: 
 

Reopening a Services Case 
 
If a case has closed and reopens within 90 days, a new 
DHS-390, Services Application and DHS-54A, Medical 
Needs form are not required. 

 
*** 

 
In , the Department suspended the Appellant’s HHS case without 
providing the Appellant any notice of the suspension.  Although the Department argued 
vigorously that there was no suspension of benefits, there is nothing to indicate the 
benefits were not suspended.  There is no denying the fact the Appellant stopped 
receiving payments and according to ASM 150, if the case is open, and the client stops 
receiving payments, this is considered a suspension of benefits.    And when there is a 
suspension of benefits, ASM 150 and ASM 170 requires an advance negative action 
notice be sent to the Appellant regarding the suspension.   
 






