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8. On September 22, 2015, the caseworker attempted to process the 

application and learned that claimant’s re-determination application had 
not been processed. 

 
9. The caseworker withdrew the July 22, 2015 application and attempted to 

process the February redetermination application. 
 
10. The caseworker encountered a systems issue and could not process the 

application. 
 
11. The caseworker contacted the Bridges Resource Center for resolution 

(ticket). 
 
12. On October 13, 2015 the department received a request for a hearing to 

contest the negative action. 
 
13. The Bridges System ticket is still not resolved. 
 
14. The Department representative conceded at the hearing that the case was 

closed in error and that she the case should be reinstated to the March 1, 
2015 MA closure date, as the case was closed without issuance of a 
negative action letter and in error.  

 
CONCLUSIONS OF LAW 

 
The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The 
Department of Human Services (DHS or department) administers the MA program 
pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 
the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and 
the Program Reference Manual (PRM).   
 
The department’s representative conceded on the record that the claimant’s MA case 
closed in error. The Department representative agreed to reinstate the MA case from 
March 1, 2015 forward. 
 






