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4. On , the Department of Health and Human Services 
received a prior authorization request from  on behalf of 
Appellant for an upper and lower partial denture.   

 
5. On , the Department sent Appellant Notice of Denial 

stating t:  This denial is based on Section 2.2 Completion Instructions of 
the  of the Medicaid Provider Manual, which indicates:  
Dentists may be required to send specific additional information and 
materials. The DDS did not submit specific additional information as 
requested. The DDS did not submit beneficiary letter requesting change of 
provider   

 
6. On , the Michigan Administrative Hearing System 

(MAHS) received Appellant’s Request for Hearing.  (State’s Exhibit A page 
4) 

 
CONCLUSIONS OF LAW 
 
The Medical Assistance Program is established pursuant to Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
It is administered in accordance with state statute, the Social Welfare Act, the 
Administrative Code, and the State Plan under Title XIX of the Social Security Act 
Medical Assistance Program. 
 

1.10 PRIOR AUTHORIZATION 
 
Medicaid requires prior authorization (PA) to cover certain 
services before those services are rendered to the 
beneficiary.  The purpose of PA is to review the medical 
need for certain services. . . . 
 

Medicaid Provider Manual, (MPM) 
Practitioner, April 1, 2014, page 4. 

 
The evidence on the record indicates that Appellant had a Prior Approval for treatment 
from a dentist.  Appellant then changed dentists and a new Prior Authorization request 
was filed by the new dentist. The Department needed additional information to make an 
informed determination. The requested additional information was not submitted so the 
department denied the request. The Department representative stated that Appellant 
simply needs to have his dentist submit a new Prior Authorization request with attached 
x-rays and include a signed and dated letter from Appellant (the beneficiary) stating 
their choice of provider for dental services. 
 
On review, the Department’s decision to deny the request for dentures was reached 
within policy.  The Department has established by the necessary competent, material 
and substantial evidence on the record that it acted in compliance with Department 
policy when it denied Appellant’s prior authorization request for a partial upper denture 






