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as amended by the Health Care and Education Reconciliation Act of 2010, Pub. L. No. 
111-152; and 42 CFR 430.10-.25.  The Department (formerly known as the Department 
of Human Services) administers the MA program pursuant to 42 CFR 435, MCL 400.10, 
and MCL 400.105-.112k.   
 
In this case, the Department on April 30, 2015, denied the Petitioner’s October 31, 
2013, MA application and Retro MA application for failure to return verification of bank 
account information.  The Department issued a Health Care Coverage Determination 
Notice on April 30, 2015.  The Department provided no evidence that it provided the 
Health Care Coverage Determination Notice to the Petitioner’s AHR.  The AHR sent the 
Department caseworker an email on June 10, 2015, requesting information regarding 
MA eligibility for July 2013 and further advising that the AHR had returned the 
verifications requested by the Department.  Thereafter, the Department advised the 
AHR in an email dated June 10, 2015, in response to an email inquiry by the AHR 
regarding the case status as follows:  “Proper asset verification was not submitted 
verifying that client no longer has a checking account with .  The 
Department sent a DHS 20 Verification of Assets on March 18, 2015 for the bank to 
complete and state that the account is no longer active.  That form was submitted 
incomplete April 17, 2015.”   
 
BAM 600 provides: 
 

All Programs 

All clients have the right to request a hearing. The following 
people have authority to exercise this right by signing a 
hearing request: 

 An adult member of the eligible group; or 
 The client’s authorized hearing representative (AHR). 
Requests for a hearing must be made in writing and signed 
by one of the persons listed above. The request must bear a 
signature.  BAM 600 (October 1, 2015) p. 2. 
 

The application forms and each written notice of case action 
must inform clients of their right to a hearing. These include 
an explanation of how and where to file a hearing request, 
and the right to be assisted by and represented by anyone 
the client chooses. 

The client must receive a written notice of all case actions 
affecting eligibility or amount of benefits. When a case action 
is completed it must specify: 

 The action being taken by the department. 
 The reason(s) for the action. 
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 The specific manual item(s) that cites the legal base 

for an action, or the regulation, or law itself; see Bridges 
Administrative Manual (BAM) 220.  BAM 600 p.1. 

 
In order for the right to request a hearing to be exercised, the Department must provide 
written notice of all case actions affecting eligibility and specify its actions and reasons.  
The Notice in this case was not issued to the AHR.  During the hearing, the AHR 
testified that the reprocessing of the application had been ordered by a prior hearing 
decision; and thus, the Department had notice that an AHR was involved and did not 
provide the required Notice dated April 30, 2015, to the AHR regarding the 
Department’s denial of the October 2013 MA application and Retro MA application.   

 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department did not 
act in accordance with Department policy when it failed to provide the April 30, 2015, 
Health Care Coverage Determination Notice to the Petitioner’s AHR. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED.   
 
THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 
 

1. The Department shall re-register and re-process the Petitioner’s October 31, 
2013, MA application and Retro MA application.   

2. The Department shall process the applications based upon its failure to provide 
the Petitioner’s AHR the April 30, 2015, Health care Coverage Determination 
Notice.   

3. The Department SHALL PROVIDE WRITTEN NOTICE TO ADVOMAS the 
Petitioner’s AHR of its determination and any other communications sent to the 
Petitioner regarding the October 31, 2013, MA application and Retro MA 
application.   

  
 
 

 Lynn M. Ferris  
Date Mailed:   1/7/2016 
 
LMF/jaf 

Administrative Law Judge 
for Nick Lyon, Director 
Department of Health and Human Services






