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ASM 135, addresses Home Help Providers: 
 

Provider Selection 
 
The client has the right to choose the home help provider(s). As the 
employer of the provider, the client has the right to hire and fire providers 
to meet individual personal care service needs. Home help services is a 
benefit to the client and earnings for the provider.  

 
The determination of provider criteria is the responsibility of the adult 
services specialist.  
 
Provider Interview 
 
An initial face-to-face interview must be completed with the home help 
provider. A face-to-face or phone contact must be made with the provider 
at the six month review or redetermination to verify services are being 
furnished.  
Explain the following points to the client and the provider during the initial 
interview: 
 

 The provider is employed by the client not the State of Michigan.  

 As the employer, the client has the right to hire and fire the 
provider.  

 A provider who receives public assistance must report all 
income received as a home help provider to their family 
independence specialist or eligibility specialist.  

 The client and provider are responsible for notifying the adult 
services specialist within 10 business days of any change in 
providers or hours of care.  

 The provider and/or client is responsible for notifying the adult 
services specialist within 10 business days if the client is 
hospitalized.  

Note: Home help services cannot be paid the day a client is 
admitted into the hospital but can be paid the day of discharge.  

 The provider must keep a log of the services provided on the 
DHS-721, Personal Care Services Provider Log and submit it on 
a quarterly basis. The log must be signed by both the provider 
and client or the client’s representative.  
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 All earned income must be reported to the IRS; see 
www.irs.gov.  

 No federal, state or city income taxes are withheld from the 
warrant.  

 Parents who are caring for an adult child do not have FICA 
withheld.  

Note: Parents who wish to have FICA withheld must be 
assigned in ASCAP as other relative in the Provider Assignment 
screen.  

 All individual providers will receive a W-2 by the Michigan 
Department of Community Health.  

 Provider must display a valid picture identification card and social 
security card.  

 The client and provider must sign the MSA-4676, Home Help 
Services Statement of Employment, before payments are 
authorized.  

Note: Providers determined to be a business/agency are exempt 
from signing the MSA-4676.  

 All providers must sign a MSA-4678, Home Help Services Provider 
Agreement, before payments are authorized.  

Note: Providers are required to complete and sign the agreement 
only once. If there is a signature date on Bridges/ASCAP provider 
screen, another MSA-4678 does not need to be completed and 
signed.  

 
Home Help Statement of Employment (MSA-4676) 
 
The purpose of the MSA-4676, Home Help Services Statement of 
Employment, is to serve as an agreement between the client and provider 
which summarizes the general requirements of employment. The form is 
completed by the adult services specialist as part of the provider 
enrollment process.  
 
 
 








