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5. On September 11, 2015, the Department sent the Clamant a Notice of 
Overissuance (DHS-4358-A) with notice that she had received a $  
overissuance of Food Assistance Program (FAP) benefits due to client 
error. 

6. On September 21, 2015, the Department received the Claimant’s request 
for a hearing. 

CONCLUSIONS OF LAW 

Department policies are contained in the Department of Health and Human Services 
Bridges Administrative Manual (BAM), Department of Health and Human Services 
Bridges Eligibility Manual (BEM), Department of Health and Human Services Reference 
Tables Manual (RFT), and Department of Health and Human Services Emergency 
Relief Manual (ERM).   

The Food Assistance Program (FAP) [formerly known as the Food Stamp program] is 
established by the Food and Nutrition Act of 2008, as amended, 7 USC 2011 to 2036a 
and is implemented by the federal regulations contained in 7 CFR 273.  The 
Department (formerly known as the Department of Human Services) administers FAP 
pursuant to MCL 400.10, the Social Welfare Act, MCL 400.1-.119b, and Mich Admin 
Code, R 400.3001-.3011. 

When a client group receives more benefits than it is entitled to receive, DHS must 
attempt to recoup the overissuance.  Department of Human Services Bridges 
Administrative Manual (BAM) 700 (May 1, 2014), p 1. 

A client error occurs when the client received more benefits than they were entitled to 
because the client gave incorrect or incomplete information to the department.  BAM 
700, p6. 

On October 13, 2014, the Department received the Claimant’s application for Food 
Assistance Program (FAP) benefits.  On October 22, 2014, the Department approved 
the Claimant for Food Assistance Program (FAP) with a $  monthly allotment that 
was based on $  income.  The Claimant started receiving earned income from 
employment on May 29, 2015, and this income continued through August 29, 2015.  
Due to client error, the Department did not apply this income towards its determination 
of the Claimant’s FAP eligibility.  If the Claimant had properly reported her income within 
10 days as she was required to do so, the Department would have redetermined her 
FAP eligibility no later than July 1, 2015.  From July 1, 2015, through August 31, 2015, 
the Claimant received FAP benefits totaling $ , but would have been eligible for only 
$  if she had reported her income in a timely manner. 

Therefore, the Claimant received a $  overissuance of FAP benefits due to client 
error. 
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The Claimant argued that repaying the overissuance would be a hardship based on her 
economic circumstances. 

The Department can compromise (reduce or eliminate) an overissuance if it is 
determined that a household’s economic circumstances are such that the overissuance 
cannot be paid within three years.  Department of Health and Human Services Bridges 
Administrative Manual (BAM) 725 (October 1, 2015), p 16. 

A request for a policy exception must be made from the RS to the Fraud and 
Recoupment Administration office outlining the facts of the situation and the client’s 
financial hardship. The deputy director of the MDHHS Fraud and Recoupment 
Administration has final authorization on the determination for all compromised claims. 

Send to: 
Fraud and Recoupment Administration 
Suite 710 
235 S. Grand Ave 
P.O. Box 30037 
Lansing, MI 48909 

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it determined that the Claimant receive an 
overissuance of Food Assistance Program (FAP) benefits that the Department is now 
required to recoup. 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is AFFIRMED.  
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