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5. On  the Department received a Beneficiary Complaint Form 
regarding the bill. The Department contacted  office and was 
informed that Appellant was told on the date of service that her coverage 
under HMP was not accepted prior to the services being rendered and that 
she agreed to pay for the services.  

6. On  the Department sent a letter to Appellant in response to the 
complaint informing Appellant of the information received from  

 office and indicating that Medicaid cannot make payment on the 
bill. (Exhibit A.7). 

7. No evidence was submitted that  has billed Medicaid for the 
dental services provided. 

8. On  the Michigan Administrative Hearing System (MAHS) 
received a Request for Hearing in this matter where in Appellant 
alleges that she was never informed of the change in her dental 
coverage. (Exhibit A.4-5).  

 
CONCLUSIONS OF LAW 
 
The Medical Assistance Program is established pursuant to Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
It is administered in accordance with state statute, the Social Welfare Act, the 
Administrative Code, and the State Plan under Title XIX of the Social Security Act 
Medical Assistance Program. 
 
All claims must be submitted in accordance with the policies, rules, and procedures as 
stated in the Medicaid Provider Manual, which provides, in pertinent parts: 
 

SECTION 7 - CHANGES IN ELIGIBILITY AND 
ENROLLMENT (FSS/CSHCS 
 
7.1 GENERAL INFORMATION 
 

 
It is the provider’s responsibility to determine eligibility/enrollment status of beneficiaries 
at the time 
services are provided and obtain the appropriate authorizations for payment. 
Medicaid or Children's Special Health Care Services (CSHCS) beneficiaries may lose 
their eligibility or 
change enrollment status on a monthly basis. Enrollment status changes include 
beneficiaries changing 
from FFS (Fee-For-Service Medicaid or CSHCS) to a Medicaid Health Plan (MHP), from 
one health plan to 








