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GFH 
 

CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Health and Human Services 
Bridges Administrative Manual (BAM), Department of Health and Human Services 
Bridges Eligibility Manual (BEM), Department of Health and Human Services Reference 
Tables Manual (RFT), and Department of Health and Human Services Emergency 
Relief Manual (ERM).   
 
The State Emergency Relief (SER) program is established by the Social Welfare Act, 
MCL 400.1-.119b.  The SER program is administered by the Department (formerly 
known as the Department of Human Services) pursuant to MCL 400.10 and Mich Admin 
Code, R 400.7001-.7049.   
 
During this hearing the Department representative testified that he had found the 
verifications  submitted on July 9, 2015 and that the denial was incorrect. A 
copy of the verifications was submitted by the Department following the hearing.  
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department did not 
act in accordance with Department policy when it denied Claimant’s State Emergency 
Relief (SER) application for burial services. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision REVERSED. 
 
THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 
 
1. Reregister the July 6, 2015 State Emergency Relief (SER) application and process 

in accordance with Department policy. 

  
 

 
Date Signed:  10/26/2015 
 
Date Mailed:   10/26/2015 
 
GFH /  

Gary Heisler 
Administrative Law Judge

for Nick Lyon, Director
Department of Health and Human Services

 






