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4. Claimant requested a hearing to dispute the FAP amount on July 21, 2015. (Exhibit 
1, p. 1). 

CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), Department of Human Services Reference Tables Manual (RFT), and 
Department of Human Services Emergency Relief Manual (ERM).   
 
The Food Assistance Program (FAP) [formerly known as the Food Stamp program] is 
established by the Food Stamp Act of 1977, as amended, 7 USC 2011 to 2036a and is 
implemented by the federal regulations contained in 7 CFR 273.  The Department 
(formerly known as the Family Independence Agency) administers FAP pursuant to 
MCL 400.10, the Social Welfare Act, MCL 400.1-.119b, and Mich Admin Code, R 
400.3001-.3011. 
 
Here, the Department argues that Claimant’s monthly FAP amount was properly 
reduced because she produced a letter from her landlord that indicated that although 
her rent increased, she did not have any obligation to pay for her heat or electric. The 
Department also submits that Claimant verbally indicated that she does not pay for her 
heat or electric. Accordingly, the Department removed the $  heat and utility 
standard deduction from Claimant’s FAP budget, which resulted in a significant 
reduction in her monthly FAP amount from $  to $   Claimant, on the other 
hand, did not dispute the Department’s contention but stated that a $  monthly FAP 
allotment was insufficient.  
 
Testimony and other evidence must be weighed and considered according to its 
reasonableness.  Gardiner v Courtright, 165 Mich 54, 62; 130 NW 322 (1911); Dep't of 
Community Health v Risch, 274 Mich App 365, 372; 733 NW2d 403 (2007).  The weight 
and credibility of this evidence is generally for the fact-finder to determine. Dep't of 
Community Health, 274 Mich App at 372; People v Terry, 224 Mich App 447, 452; 569 
NW2d 641 (1997). Moreover, it is for the fact-finder to gauge the demeanor and veracity 
of the witnesses who appear before him, as best he is able. See, e.g., Caldwell v Fox, 
394 Mich 401, 407; 231 NW2d 46 (1975); Zeeland Farm Services, Inc v JBL 
Enterprises, Inc, 219 Mich App 190, 195; 555 NW2d 733 (1996). 
 
The heat/utility (h/u) standard covers all heat and utility costs including cooling, except 
actual utility expenses, for example, installation fees etc.; see Actual Utilities in this item 
(BEM 554). Do not prorate the h/u standard even if the heating/cooling expense is 
shared. FAP groups that qualify for the h/u standard do not receive any other individual 
utility standards. Do not require verification of the other utility standards if the household 
is already eligible for the h/u standard. BEM 554 (10-1-2014), pp. 14-15.  
 
 
 








