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 An existing complete or partial denture cannot be made serviceable 

through repair, relining, adjustment, or duplicating (rebasing) procedures 
 

*** 
 
Appellant testified that she has difficulty eating and digesting her food. It is difficult to 
chew and therefore, difficult to eat. The Department witness testified that Appellant’s 
request was denied because she has more than eight teeth in occlusion. Appellant 
retains teeth #3, 4, 5, 6, 7, 8, 9, 10, 11, and 12 in the upper mouth and she retains #21, 
22, 23, 24, 25, 26, 27, 28, 29, in her lower mouth which means that she has more than 
eight teeth in occlusion. Thus, she does not qualify for an upper partial denture under 
the circumstances. 
 
In addition, per Department database, a Lower partial denture was placed for Appellant 
on . Complete or partial dentures are not authorized when a previous 
prosthesis has been provided within five years, whether or not the existing denture was 
obtained through Medicaid. Appellant does not qualify for a partial lower denture under 
Medicaid rules before . 
 
On review, the Department’s decision to deny the request for dentures was reached 
within policy.  The Department has established by the necessary competent, material 
and substantial evidence on the record that it acted in compliance with department 
policy when it denied Appellant’s prior authorization request for a partial upper denture 
because she has more than eight teeth in occlusion. The Department properly denied 
Appellant’s request for partial lower denture because she is not eligible for a 
replacement before  per Medicaid policy. This Administrative Law 
Judge has no equity powers and cannot make a decision in contravention of 
Department policy. 
 
DECISION AND ORDER 
 
The Administrative Law Judge, based on the above findings of fact and conclusions of 
law, decides that the Department properly denied the Appellant’s request for PA for 
partial upper and lower dentures. 
 
IT IS THEREFORE ORDERED that: 
 

The Department’s decision is AFFIRMED. 
 

Landis Y. Lain 
Administrative Law Judge 

for Nick Lyon, Director 
Michigan Department of Health and Human 
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