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4. The Department issued an SER Decision Notice on , denying the 
Claimant’s application for the reason the past due taxes exceeded $2000.  Exhibit 
3   

5. On  the Claimant requested a hearing protesting the Department’s 
actions. 

 
CONCLUSIONS OF LAW 

 
Department policies are contained in the Department of Health and Human Services 
Bridges Administrative Manual (BAM), Department of Health and Human Services 
Bridges Eligibility Manual (BEM), Department of Health and Human Services Reference 
Tables Manual (RFT), and Department of Health and Human Services Emergency 
Relief Manual (ERM).   
 
The State Emergency Relief (SER) program is established by the Social Welfare Act, 
MCL 400.1-.119b.  The SER program is administered by the Department (formerly 
known as the Department of Human Services) pursuant to MCL 400.10 and Mich Admin 
Code, R 400.7001-.7049.   
 
In this case, the Department denied the Claimant’s SER application requesting property 
tax assistance based upon the total tax arrearage for his home exceeding $2,200.  
Exhibit 3.  Based upon the tax arrearage information, which was not in dispute, as the 
Claimant’s testimony at the hearing confirmed the taxes were due, the Claimant had 
outstanding taxes owing in the amount of $4272.61.  Exhibit 2.  Department policy found 
in ERM 304 provides the following with regard to eligibility for tax assistance: 

Issue Home Ownership Services payments only to save a 
home threatened with loss due to mortgage foreclosure, 
land contract forfeiture, tax foreclosure, or court ordered 
eviction of a mobile home from land or a mobile home park. 
Issue home repair payments only if the repair(s) is essential 
to remove a direct threat to health or safety or is required by 
law or a mobile home park regulation. The repair(s) must 
restore the home to a safe, livable condition. SER does not 
pay for improvements or nonessential repairs. 

In addition, all of the following conditions must be met 
(unless specified for a particular service): 

 The total amount of tax arrearage for all years 
does not exceed $2,000. (This only applies to home 
ownership for taxes.) Pay only the minimum amount 
required to resolve the tax emergency. Do not pay until loss 
of the home is imminent; see Verification below. 
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Note:  The total tax arrearage amount is the total for every 
year combined, not just for the tax years which assistance is 
being requested.  ERM 304 (October 1, 2013, p. 4-5. 

The Claimant sought assistance for the tax year 2012, however, even though the 
amount was under the maximum limit of $2000, the total amount of the tax arrearages 
exceeded $2000 and thus it is determined that the Department correctly denied the 
Claimant’s SER application for property tax assistance.   The Department policy clearly 
requires that all tax year arrearages must be considered. 

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it denied the Claimant application for SER 
property tax assistance. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, finds that the Claimant’s request for a hearing dated  based upon 
the Claimant’s withdrawal on the record regarding Medical Assistance is hereby 
confirmed as withdrawn.   
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is  
 
AFFIRMED.  
 
The request for hearing regarding Medical Assistance is WITHDRAWN.  
It is so ORDERED.  
  

 

 Lynn M. Ferris 
 
 
 
Date Signed:  8/25/2015 
 
Date Mailed:   8/25/2015 
 
LMF / hw 

Administrative Law Judge
for Nick Lyon, Director

Department of Health and Human Services

 
 
NOTICE OF APPEAL:  A party may appeal this Hearing Decision in the circuit court in the county in 
which he/she resides, or the circuit court in Ingham County, within 30 days of the receipt date.  A copy of 






