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In, this case the redetermination was not completed by the Claimant and the 
Department closed her FAP case .  The Claimant did not receive the 
redetermination as she had moved and had not given the Department her change of 
address as required by Department policy.  The redetermination was sent to the 
Claimant at the address she had last provided the Department.  The Claimant did not 
provide change of address until .  Changes including income must be 
reported within 10 days to the Department; changes of address also must be reported 
BAM 105 requires: 

Other changes must be reported within 10 days after the 
client is aware of them. These include, but are not limited to, 
changes in: 

 Persons in the home. 
 Marital status. 
 Address and shelter cost changes that result from the 

move. 
 Vehicles. 
 Assets. 
 Child support expenses paid. 
 Health or hospital coverage and premiums. 
 Child care needs or providers.  BAM 105, (July 1, 2015) 

p.11. 
  

FAP Only 
 

 Verifications must be provided by the end of the current 
benefit period or within 10 days after they are 
requested, whichever allows more time. If the tenth day 
falls on a weekend or holiday, the verification will not be 
due until the next business day.  BAM 105 (July 1, 2015) 
p. 12 

 
Department policy governing redeterminations is found in BEM 210 and provides: 
 

Delays (FAP) 

The group loses its right to uninterrupted FAP benefits if it 
fails to do any of the following: 

 File the FAP redetermination by the timely filing 
date. 

 Participate in the scheduled interview. 
 Submit verifications timely, provided the requested 

submittal date is after the timely filing date. 
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 Any of these reasons can cause a delay in processing 
the redetermination. When the group is at fault for the 
delay, the redetermination must be completed within 30 
days of the compliance date.  .  BEM 210 (July 1, 2015) 
p. 18 
 

In this case, because the redetermination was never returned through no fault of the 
Department (due to the Claimant’s failure to provide a current address), the Department 
correctly closed the Claimant’s FAP case.  The Clamant may reapply for FAP benefits 
at any time.   

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it closed the Claimant’s FAP case for failure to 
complete the redetermination.    
 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is  
 
AFFIRMED. 
 
It is determined that Claimant’s hearing requests dated , and February 
10, 2015, were not timely filed within ninety days of the Notices of Case Action and are, 
therefore, DISMISSED for lack of jurisdiction.   
 
IT IS SO ORDERED 

  
 

 
 
 
 
 
Date Signed:  8/18/2015 
Date Mailed:   8/18/2015 
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Lynn M. Ferris 
Administrative Law Judge

for Nick Lyon, Director
Department of Health and Human Services

 
 
 
 






