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 Advisement Agreement for Utilities indicates that Claimant has three 
days to make her payment of $  and once this payment is physically 
verified, the  would contribute towards the copayment. 

  
 4. On April 1, 2015, the Assistance Payment Worker emailed  

asking if  had received any pledges on behalf of Claimant.  
(Dept. Ex A, p 23). 

 
 5. On April 8, 2015, the Assistance Payment Worker received an email from 

the  indicating they had had no contact with 
Claimant.  

 
 6. Claimant submitted a hearing request on May 5, 2015, protesting the 

denial of SER benefits.  (Request for Hearing). 
 

CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Health and Human Services 
Bridges Administrative Manual (BAM), Department of Health and Human Services 
Bridges Eligibility Manual (BEM), Department of Health and Human Services Reference 
Tables Manual (RFT), and Department of Health and Human Services Emergency 
Relief Manual (ERM).   
 
The State Emergency Relief (SER) program is established by the Social Welfare Act, 
MCL 400.1-.119b.  The SER program is administered by the Department (formerly 
known as the Department of Human Services) pursuant to MCL 400.10 and Mich Admin 
Code, R 400.7001-.7049.   
 
Department policy states that clients must cooperate with the local office in determining 
initial and ongoing eligibility.  BAM 105, p 9 (7/1/2015).  This includes completion of the 
necessary forms.  BAM 105, p 9.  Clients must completely and truthfully answer all 
questions on forms and in interviews.  BAM 105, p 9.  Clients who are able but refuse to 
provide necessary information or take a required action are subject to penalties.  BAM 
105, p 10.  Clients must take actions within their ability to obtain verifications.  BAM 105, 
p 12.  The Department must assist when necessary.  BAM 105, p 12.  The local office 
must assist clients who ask for help in completing forms or gathering verifications.  BAM 
105, p 14.  Particular sensitivity must be shown to clients who are illiterate, disabled or 
not fluent in English.  BAM 105, p 14.   
 
Verification is usually required at application/redetermination and for a reported change 
affecting eligibility or benefit level. BAM 130, p 1 (7/1/2015). Verification means 
documentation or other evidence to establish the accuracy of the client's verbal or 
written statements. BAM 130, p 1. The Department uses the Verification Checklist, 
DHS-3503, to tell the client what verification is required, how to obtain it and the due 
date. BAM 130, p 3. The client must obtain the required verification, but the Department 
must assist if they need and request help.  BAM 130, p 3.   








