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In this case, Claimant was living in a hotel when she first applied for SER.  There was 
no evidence that she had any place to return to.  Instead, the evidence shows that she 
was looking for an apartment that would accept her in light of her low credit score and 
past eviction, and she did not find a home anywhere in  County.  She had to go 
so far as finding an apartment in  County.   
 
The applicable SER policy is in Emergency Relief Manual (ERM) 303 (10/1/13).  At 
pages 1-2, the policy allows the Department to grant SER in cases of homelessness. 
 
ELIGIBILITY 
REQUIREMENTS 

Authorize relocation services only if one of the following 
circumstances exists and all other SER criteria are met. 

Homeless 
The SER group is homeless. The definition of homeless 
includes: 

 Persons living in an emergency shelter or motel, in 
HUD-funded transitional housing for homeless 
persons who originally came from the street, in a car 
on the street or in a place unfit for human habitation 
and there is no housing they can return to. Groups 
who voluntarily left their home, but can return without 
a threat to their health or safety, are not homeless. 

 
The testimony from Claimant, which was not disputed by the Department, is that 
Claimant was living in a hotel, and that she had no place to return to.  From the hotel 
she moved into her car.  Therefore, she was “homeless” and eligible for assistance, 
provided she met all other SER criteria. 
 
COVERED 
SERVICES 

Accept the decision of the SER group regarding use of the 
relocation funds authorized. The issuance amount must 
resolve the group's shelter emergency. Authorize any 
combination of the following services: 

 First month's rent. 
 Rent arrearage. 

 Mobile home lot rent for owners or purchasers is a 
Home ownership service found in ERM 304. 

 Mobile home lot rent for renters is a relocation 
service covered by this Item. 
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accordance with Department policy when it denied Claimant’s March 27, 2015 and April 
9, 2015 SER application and when it determined her FAP allotment.  The Department 
did not act in accordance with Department policy when it denied Claimant’s April 2, 
2015 SER application. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is AFFIRMED IN PART with respect to the 
March 27, 2015, and April 9, 2015, SER application and when it determined her FAP 
allotment and REVERSED IN PART with respect to the April 2, 2015, SER application.   
 
THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 
 

1. Redetermine Claimant’s eligibility for SER as of April 2, 2015, and provide her 
with benefits if appropriate. 

 
  

 
 

 Darryl Johnson  
 
 
 
Date Signed:  6/3/2015 
 
Date Mailed:   6/3/2015 
 
DJ/jaf 

Administrative Law Judge 
for Nick Lyon, Director 
Department of Health and Human Services 

 
 
NOTICE OF APPEAL:  A party may appeal this Hearing Decision in the circuit court in 
the county in which he/she resides, or the circuit court in Ingham County, within 30 days 
of the receipt date.  A copy of the claim or application for appeal must be filed with the 
Michigan Administrative Hearing System (MAHS).   
 
A party may request a rehearing or reconsideration of this Hearing Decision from MAHS 
within 30 days of the mailing date of this Hearing Decision, or MAHS MAY order a 
rehearing or reconsideration on its own motion.  MAHS MAY grant a party’s Request for 
Rehearing or Reconsideration when one of the following exists: 
 






