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The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act, 42 USC 1396-1396w-5; 42 USC 1315; the Affordable Care Act of 2010, the 
collective term for the Patient Protection and Affordable Care Act, Pub. L. No. 111-148, 
as amended by the Health Care and Education Reconciliation Act of 2010, Pub. L. No. 
111-152; and 42 CFR 430.10-.25.  The Department (formerly known as the Department 
of Human Services) administers the MA program pursuant to 42 CFR 435, MCL 400.10, 
and MCL 400.105-.112k. 

Clients have the right to contest a department decision affecting eligibility or benefit 
levels whenever it is believed that the decision is incorrect.  The Department will provide 
an administrative hearing to review the decision and determine the appropriateness.  
The Michigan Administrative Hearing System (MAHS) may grant a hearing for any of 
the following: 

 Denial of an application and/or supplemental payments. 

 Reduction in the amount of program benefits or service. 

 Suspension or termination of program benefits or service. 

 Restrictions under which benefits or services are provided. 

 Delay of any action beyond standards of promptness. 

 For FAP only, the current level of benefits or denial of expedited service.  
Department of Human Services Bridges Administrative Manual (BAM) 600 
(April 1, 2015), pp 3-4. 

A request for hearing must be in writing and signed by the claimant, petitioner, or 
authorized representative.  Rule 400.904(1).  Moreover, the Department of Human 
Services Bridges Administrative Manual (BAM) 600 (April 1, 2015), p. 6, provides in 
relevant part as follows:   

The client or authorized hearing representative has 90 calendar days from 
the date of the written notice of case action to request a hearing. The 
request must be received anywhere in DHS within the 90 days. 

On March 13, 2014, the Claimant applied for MA benefits.  The Claimant reported to the 
Department that she is not capable of any significant gainful activity and is therefore 
disabled.  The Department approved the Claimant for MA benefits under the Healthy 
Michigan Program (HMP) as of April 1, 2014.  Retroactive benefits under the Health 
Michigan Program were not available since the program had just started. 

The Department has a duty to consider the Claimant for MA benefits under the most 
beneficial category, which would have been as a disabled MA applicant for the period 
before April 1, 2014.  The Department’s representative testified that the Claimant’s case 
was reviewed by the Department’s Medical Review Team (MRT), which is also known 
as the Disability Determination Service.  The Department was unable to present 
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documentation of a final determination of disability, or that a notice of case action was 
sent to the Claimant based on determination. 

The denial of HMP benefits before April 1, 2014, was a proper application of 
Department policy, but the Claimant is entitled to a determination of MA eligibility for the 
retroactive period. 

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it denied Medical Assistance (MA) benefits 
under the Healthy Michigan (HMP) for the retroactive period, but did not act in 
accordance with Department policy when it delayed making a final determination of 
Medical Assistance (MA) eligibility for the retroactive period within the standard of 
promptness. 

DECISION AND ORDER 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it denied retroactive benefits under the 
Healthy Michigan Program (HMP), but did not act in accordance with Department policy 
when it failed to determine eligibility based on disability within a reasonable standard of 
promptness. 

THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 

1. Initiate a determination of the Claimant’s eligibility for Medical Assistance (MA) 
based on the Claimant’s March 13, 2014, application for assistance under the 
program most beneficial to the Claimant. 

 
  

 

 Kevin Scully
 
 
 
Date Signed:  6/4/2015 
 
Date Mailed:   6/4/2015 
 
KS/las 

Administrative Law Judge
for Nick Lyon, Director

Department of Health and Human Services
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