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the date the hearing request was filed or more than 90 days prior to the date the hearing 
request was filed.   
 
For example, the Food Assistance Program (FAP) application was filed on March 9, 
2015, and was not denied until March 20, 2015.  Thus, the March 20, 2015, denial of 
this FAP application was too recent to be considered for the March 19, 2015, hearing 
request and the Department had not failed to act upon that application with reasonable 
promptness.  Similarly, there is no jurisdiction to review any Medicaid determination(s) 
from any written case action notices issued after March 19, 2015.   Further, the ES/HF 
credibly testified that the Department issued Claimant a written notice of the 
determination that she would have a Medicaid Spend Down (deductible) on 
September 30, 2014, specifically a Healthcare Coverage Determination Notice.  
Accordingly, the March 19, 2015, hearing request was not filed within 90 days of the 
September 30, 2014, Medicaid case action notice.  It was uncontested the copies of 
medical bills were not submitted to the Department until after the March 19, 2015, 
hearing request was filed.  Therefore, there had been no case actions or failure to act 
with reasonable promptness regarding applying the medical bills to Claimant’s Medicaid 
deductible at the time the March 19, 2015, hearing request was filed.   
 
It is also noted that at times during the hearing proceedings Claimant’s testimony was 
inconsistent, for example when discussing what months the Medicare premiums were 
taken out of her Social Security benefits, and therefore it cannot be found fully credible.   

 
As discussed during the hearing proceedings, Claimant may wish to file timely hearing 
request(s) to contest case actions that have occurred since March 19, 2015, which 
could not be heard as part of this appeal, or if the Department fails to act upon a claim 
for assistance with reasonable promptness. 
 
There was insufficient credible evidence to establish any case actions occurring within 
the 90 days prior to the March 19, 2015, hearing request, or any failure to act upon a 
claim of assistance with reasonable promptness.  Claimant’s hearing request is 
therefore DISMISSED for lack of jurisdiction.   
 
IT IS SO ORDERED. 
  

 

 Colleen Lack 
 
 
 
Date Signed:  5/8/2015 
 
Date Mailed:   5/8/2015 
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