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Claimant and her husband confirmed that they received numerous mailings from the 
Department including the New Hire Notice received within a week of the Health Care 
Coverage Determination Notice they testified to not receiving.   
 
If Claimant believed that her Medicaid benefits were active, then she would have been 
required to comply with the request for employment verifications sent on December 9, 
2014.  She did not comply with that request because she requested that her case close.  
Had her case still been open, once the deadline to provide employment verifications 
had passed then the case would have closed on that basis regardless of whether she 
voluntarily closed her case on December 15, 2014.  It is also questionable why Claimant 
would not have followed up with the Department if her December 15, 2014, voicemail 
requested instruction about what to do next and she received no response.   
 
Claimant’s husband, in his request for hearing, describes receiving a welcome package 
and insurance cards in October 2014.  At hearing,  testified that he believed 
they received the insurance cards in December 2014. This inconsistency and his failure 
to timely report his employment income make the credibility of  testimony at 
hearing questionable as well.   
 
The undersigned Administrative Law Judge finds that Claimant voluntarily closed her 
case by leaving a voicemail and that Claimant received the Health Care Coverage 
Determination Notice mailed to her on December 16, 2014.   
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it closed Claimant’s Medicaid case at 
Claimant’s request.   
 
In addition, Claimant’s request for hearing was untimely because it was filed more than 
90 days after the Health Care Coverage Determination Notice and could have been 
dismissed on that basis. BAM 600.   
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is AFFIRMED.  
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