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The State Emergency Relief (SER) program is established by the Social Welfare Act, 
MCL 400.1-.119b. The SER program is administered by DHHS (formerly known as the 
Family Independence Agency) pursuant to MCL 400.10 and Mich Admin Code, R 
400.7001 through R 400.7049. DHHS policies are contained in the Services Emergency 
Relief Manual (ERM).  
 
Claimant requested a hearing to dispute an SER application denial concerning rent 
arrearage. It was not disputed that DHS denied Claimant’s application due to shelter 
unaffordability. 
 
Housing affordability is a condition of eligibility for SER and applies to Relocation 
Services. ERM 207 (March 2013), p. 1. Relocation services including assistance for a 
rent arrearage (see ERM 303). DHS is to authorize SER for services only if the SER 
group has sufficient income to meet ongoing housing expenses. Id. An SER group that 
cannot afford to pay their ongoing housing costs plus any utility obligations will not be 
able to retain their housing, even if SER is authorized. Id. DHHS is to deny SER if the 
group does not have sufficient income to meet their total housing obligation. Id. The 
total housing obligation cannot exceed 75 percent of the group's total net countable 
income. Id. The percentage increases up to 100 percent, depending on which utilities 
are included in the client’s housing obligation. 
 
It was not disputed that Claimant’s rent was $475 at the time of her SER application. 
For purposes of this decision, Claimant will be given the most favorable utility 
responsibility allowed allowing Claimant rent affordability if her rent is as much as her 
income. It was not disputed that Claimant’s monthly income was $306 at the time of her 
SER application. Claimant’s housing obligation exceeded Claimant’s total net countable 
income. Accordingly, DHS properly denied Claimant’s SER application. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that DHHS properly denied Claimant’s SER application dated , 

 The actions taken by DHHS are AFFIRMED. 
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