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5. On February 27, 2015, the Department mailed to Claimant a Health Care 
Coverage Determination Notice informing him his application was denied 
because he had not verified the life insurance information.   

6. The Department received Claimant's hearing request on March 10, 2015.   
 

CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Health and Human Services 
Bridges Administrative Manual (BAM), Department of Health and Human Services 
Bridges Eligibility Manual (BEM), Department of Health and Human Services Reference 
Tables Manual (RFT), and Department of Health and Human Services Emergency 
Relief Manual (ERM).   
 
The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act, 42 USC 1396-1396w-5; 42 USC 1315; the Affordable Care Act of 2010, the 
collective term for the Patient Protection and Affordable Care Act, Pub. L. No. 111-148, 
as amended by the Health Care and Education Reconciliation Act of 2010, Pub. L. No. 
111-152; and 42 CFR 430.10-.25.  The Department (formerly known as the Department 
of Human Services) administers the MA program pursuant to 42 CFR 435, MCL 400.10, 
and MCL 400.105-.112k.   
 
Claimant had three life insurance policies and the Department needed him to verify the 
cash value – if any- for each policy.  They mailed the verification forms to him, but they 
mailed them to his former address.   
 
Per BEM 103, the Department is to: 
 

“Send a negative action notice when: 
 

“The client indicates refusal to provide a verification, or 
 
“The time period given has elapsed and the client has not made a 
reasonable effort to provide it.” 

 
Further guidance is found in BAM 130 (10/1/14): 
 
BAM 130,  
 

“The client must obtain required verification, but you must assist if they 
need and request help. 
 
“If neither the client nor you can obtain verification despite a reasonable 
effort, use the best available information. If no evidence is available, use 
your best judgment.” 
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The issue is whether the Claimant provided timely verification in response to the 
request.  For the client to be able to provide the necessary verification the client must 
receive the verification request.  Claimant testified that he notified his case worker in 
early November that his address had changed.  The Department mailed the verification 
forms to his former address in the middle of November.  Eventually the Department 
obtained information showing that Claimant’s Prudential policy had a net cash value of 
$ .  His policy through National Benefit Life Insurance had been surrendered in 
2013 and thus had no cash value.  The Foresters policy had a cash value of $ .  
Claimant had previously provided verification of the policy values when requested as a 
result of prior applications and redeterminations.   
 
The evidence is convincing that Claimant made a reasonable effort to comply with the 
Department’s request, once he received the request.  The Department should have 
mailed to the verification forms to the correct address.  Even without the current 
verification regarding the policies, the Department could have used the available 
information from the past verifications. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department failed to 
satisfy its burden of showing that it acted in accordance with Department policy when it 
closed Claimant’s MA. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED. 
 
THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 
 

1. The Department shall initiate a redetermination as to whether Claimant is entitled 
to retroactive and/or supplemental MA benefits as provided by applicable 
policies. 

  
 

 Darryl Johnson  
Date Signed:  5/11/2015 
 
Date Mailed:   5/11/2015 
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Administrative Law Judge 
for Nick Lyon, Director 
Department of Health and Human Services 






