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4. On  , the Department sent Appellant written notice that 
the request for wipes was denied on the basis that the information 
submitted does not support coverage.  (Exhibit A, p. 5).    

5. On , the Michigan Administrative Hearing System (MAHS) 
received the request for hearing filed by Appellant in this case.  (Exhibit A, 
p. 4). 

CONCLUSIONS OF LAW 
 
The Medical Assistance Program is established pursuant to Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
It is administered in accordance with state statute, the Social Welfare Act, the 
Administrative Code, and the State Plan under Title XIX of the Social Security Act 
Medical Assistance Program. 
 
With respect to incontinent supplies, the applicable version of the Medicaid Provider 
Manual states in part: 
 

Incontinent supplies are items used to assist individuals with 
the inability to control excretory functions. 

 
* * * 

 
Incontinent wipes are covered when necessary to maintain 
cleanliness outside of the home.  [Medicaid Provider Manual, 
Medical Supplier, § 2.19 Incontinent Supplies, January 1, 
2015, p. 43].   

 
Here, pursuant to the above policy, the Department denied the prior authorization 
request for incontinent wipes.  As testified to by the Department’s witness, the wipes are 
only covered when necessary to maintain cleanliness outside of the home,  Since the 
Appellant’s only requested the incontinence wipes for use in the home, and would not 
be using them outside of the home, they are not covered.   
 
Appellant bears the burden of proving by a preponderance of the evidence that the 
Department erred in denying her request.  
 
In this case, Appellant has failed to meet that burden of proof.  Appellant declined to 
give testimony concerning her request for the wipes.  Accordingly, the Department was 
correct in denying incontinent wipes for use in the home. 
 
 
 
 
 






