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The Hearing Facilitator testified that the Department may have also made collateral 
contacts to verify that there was no shut off and that the fuel was already delivered, 
which resolved the emergency. 
 
The evidence establishes that the Department did not immediately deny Claimant’s 
January 27, 2015, SER application when the 10 day standard of promptness was up.  
Claimant acknowledged that the Department requested verification, such as the shut-off 
notice.  There was insufficient evidence to establish that Claimant provided the needed 
information or let the Department know that he was still trying to cooperate by the time 
the denial notice was issued on February 23, 2015.  For example, the January 31, 2015, 
Statement from the gas company was not submitted to the Department until February 
27, 2015.  Further, the Hearing Facilitator indicated the Department may have 
competed collateral contacts to verify the information needed to determine SER 
eligibility.  Overall, the evidence supports a determination that the February 23, 2015, 
denial was in accordance with the above cited ERM 103 policy.   
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department acted in 
accordance with Department policy when it denied Claimant’s January 27, 2015, SER 
application. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is AFFIRMED.  
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NOTICE OF APPEAL:  A party may appeal this Hearing Decision in the circuit court in 
the county in which he/she resides, or the circuit court in Ingham County, within 30 days 
of the receipt date.  A copy of the claim or application for appeal must be filed with the 
Michigan Administrative Hearing System (MAHS).   
 
A party may request a rehearing or reconsideration of this Hearing Decision from MAHS 
within 30 days of the mailing date of this Hearing Decision, or MAHS MAY order a 






