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CONCLUSIONS OF LAW 

Department policies are contained in the Department of Health and Human Services 
Bridges Administrative Manual (BAM), Department of Health and Human Services 
Bridges Eligibility Manual (BEM), Department of Health and Human Services Reference 
Tables Manual (RFT), and Department of Health and Human Services Emergency 
Relief Manual (ERM).   

The State Emergency Relief (SER) program is established by the Social Welfare Act, 
MCL 400.1-.119b.  The SER program is administered by the Department (formerly 
known as the Department of Human Services) pursuant to MCL 400.10 and Mich Admin 
Code, R 400.7001-.7049. 

Clients must cooperate with the local office in determining initial and ongoing eligibility 
and this includes the completion of necessary forms.  Department of Human Services 
Bridges Assistance Manual (BAM) 105 (October 1, 2014), p 5. 

Verification means documentation or other evidence to establish the accuracy of the 
client’s verbal or written statements.  Verification is usually required at 
application/redetermination and for a reported change affecting eligibility or benefit level 
when it is required by policy, required as a local office option, or information regarding 
an eligibility factor is unclear, inconsistent, incomplete, or contradictory.  The 
Department uses documents, collateral contacts, or home calls to verify information.  A 
collateral contact is a direct contact with a person, organization, or agency to verify 
information from the client.  When documentation is not available, or clarification is 
needed, collateral contact may be necessary.  Department of Human Services Bridges 
Assistance Manual (BAM) 130 (October 1, 2014), pp 1-9. 

If neither the client nor the local office can obtain verification despite a reasonable effort, 
the Department will use the best available information and if no evidence is available, 
use their best judgment.  BAM 130, p 3. 

In this case, the Claimant’s representative submitted an application for State 
Emergency Relief (SER) benefits requesting assistance with burial expenses after the 
Claimant’s body was not claimed by any relative.  On January 30, 2015, the Department 
sent the Claimant a Verification Checklist (DHS-3503-SER) requesting verification of all 
assets that could be applied towards the burial expenses.  The representative lacked 
the authority to compel the Claimant’s credit union to provide verification of any assets 
in the Claimant’s account.  The Department was also unable to obtain a copy of a 
current account statement.  On February 9, 2015, the Department notified the Claimant 
that it had denied the SER application for failure to provide the Department with 
information necessary to determine her eligibility to receive benefits. 

The Department’s representative testified that at the time of her death that the Claimant 
was an ongoing Medical Assistance (MA) recipient.  Case notes submitted by the 
Department as an exhibit indicate that on December 26, 2013, the Claimant’s 
redetermination would be extended along with all other non-MAGI Medicaid groups. 
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The Department’s representative testified that the Claimant’s assets had not been 
verified for the purposes of determining eligibility for MA within 30 days of applying for 
SER benefits. 

This Administrative Law Judge finds that the representative made a reasonable attempt 
to provide verification of the Claimant’s countable assets and that it was within the 
discretion of the Department to use its best judgment to determine the Claimant’s 
eligibility for SER benefits.  Information used to determine the Claimant’s eligibility for 
ongoing MA benefits may have been used to determine SER eligibility. 

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department did not 
act in accordance with Department policy when it denied the Claimant’s SER 
application. 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED. 

THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 

1. Initiate a determination of the Claimant’s eligibility for State Emergency 
Relief (SER) as of January 28, 2015. 

2. Provide the Claimant with a Notice of Case Action (DHS-1605) describing 
the Department’s revised eligibility determination. 

3. Issue the Claimant any retroactive benefits she may be eligible to receive, 
if any. 

  
 

 Kevin Scully
 
 
 
Date Signed:  5/18/2015 
 
Date Mailed:   5/18/2015 
 
KS/las 

Administrative Law Judge
for Nick Lyon, Director

Department of Health and Human Services

 
 
 
 






