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Exception:   
 
Payment may be made for transportation to U.S. Department 
of Veteran Affairs hospitals and hospitals which do not 
charge for care. 
 
MEDICAL TRANSPORTATION NOT COVERED 
 
Do not authorize payment for the following: 
 
 Transportation for noncovered services (for example a 12 

step program, medically unsupervised weight reduction, 
trips to pharmacies for reasons other than obtaining MA-
covered items). 

 
 Reimbursement for transportation for episodic medical 

services and pharmacy visits that has already been 
provided. 

 
 Transportation costs for long-term care (LTC) residents.  

LTC facilities are expected to provide transportation for 
services outside their facilities. 

 
 Transportation costs to meet a client’s personal choice of 

provider for routine medical care outside the community 
when comparable care is available locally. Encourage 
clients to obtain medical care in their own community 
unless referred elsewhere by their local physician.  

 
 Transportation services that are billed directly to MA; see 

BILLED DIRECTLY TO DCH.  
 

 MDCH authorized transportation for clients enrolled in 
managed care is limited; see CLIENTS IN MANAGED 
CARE in this item.  
 
Medicaid Exception: For MA clients enrolled in 
managed care, medical transportation related to dental, 
substance abuse, and/or community mental health 
services program (CMHSP) is the responsibility of the 
county DHS office and not the managed care plan.  
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Healthy Michigan Plan Exception: For HMP clients 
enrolled in managed care, medical transportation related 
to substance abuse or CMHSP services is the 
responsibility of the county DHS office and not the 
managed care plan. Transportation to dental services 
for HMP clients enrolled in managed care is the 
responsibility of the managed care plan. 

 
* * * * 

Transportation Coordination  
 
It is recommended that local/district offices institute a 
transportation coordinator to ensure that all necessary tasks 
are done. This position would be responsible for establishing 
local procedures to assure the following: 

 All requests for medical transportation are assessed and 
processed according to policy and local office 
procedures.  

 
 Verification of current or pending MA eligibility on Bridges 

is available.  

 The DHS-54-A, Medical Needs, is given to eligible clients 
when required.  

 Each client's need for transportation and access to 
resources is appropriately assessed.  

 Maximum use is made of existing community 
transportation resources.  

Note: Many transportation authorities will make 
tickets/passes available at special rates. The 
transportation coordinator is encouraged to negotiate 
with the local transit authority and develop administrative 
procedures for distribution to recipients.  
 
In some areas it may be cost effective for local offices to 
con-tract with local transit providers for all or part of 
transportation services in the local office, such as 
Agencies on Aging, Intermediate School Districts, and 
local CMHSP.  
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 Alternative transportation means are explored.  

 New resources are developed within the community, 
including the use of social contract participants to act as 
schedulers, providers or in other supportive roles related 
to the transportation activities of the local office.  

 The MDCH is contacted for any required prior 
authorizations.  

 Sufficient MSA-4674s, Medical Transportation 
Statements, are given to eligible clients.  

 A centralized process for returning completed MSA-
4674s is developed and implemented.  

 The amount of reimbursement is correct, authorization for 
payment is completed and forwarded to the fiscal unit, 
and payment is processed in a timely manner.  

 A local office liaison exists for resolving transportation 
payment disputes.  

* * * * 

REIMBURSABLE EXPENSES  

Compute the cost of the client's medical transportation when 
you receive verification that transportation has been 
provided. 

* * * * 

DENIAL OF REIMBURSEMENT FOR TRANSPORTATION 

Use a DHS-301, Client Notice (Medical Transportation 
Denial), to notify a client that medical transportation is 
denied. The notice contains:  
 The action being taken.  
 The reason(s) for the denial.  
 BAM 825 as the legal base.  
 The individual’s right to request a hearing.  
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