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 Practitioners' services (such as those provided by 
physicians, optometrists and dentists enrolled as a 
Medicaid Provider Type 10) 

 Prosthetics and orthotics 
 Tobacco cessation treatment including pharmaceutical 

and behavioral support 
 Therapies (speech, language, physical, occupational) 

excluding services provided to persons with development 
disabilities which are billed through Community Mental 
Health Services Program (CMHSP) providers or 
Intermediate School Districts. 

 Transplant services 
 Transportation for medically necessary covered services 
 Treatment for sexually transmitted disease (STD) 
 Vision services 
 Well child/EPSDT for persons under age 21  [Article 1.020 

Scope of [Services], at §1.022 E (1) contract, 1/23/2013, 
pp. 22-23].  

* * * 
 (7) Pharmacy 
 
The Contractor may have a prescription drug management program 
that includes a drug formulary. DCH may review the Contractor’s 
formularies regularly, particularly if enrollee complaints regarding 
access have been filed regarding the formulary. The Contractor 
must have a process to approve physicians' requests to prescribe 
any medically appropriate drug that is covered under the Medicaid 
Pharmaceutical Product List (MPPL).  [Article 1, 1.022 Work and 
Deliverables, at §1.022 E (7) contract, 12/5/2013, p. 27]. 

 
* * * 

 AA.  Utilization Management 
(1)  The major components of the Contractor’s utilization 
management (UM) program must encompass, at a minimum, the 
following: 

a) Written policies with review decision criteria and procedures 
that conform to managed health care industry standards and 
processes. 

b) A formal utilization review committee directed by the 
Contractor’s medical director to oversee the utilization review 
process. 

c) Sufficient resources to regularly review the effectiveness of 
the utilization review process and to make changes to the 
process as needed. 








