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3. On an unspecified date, DHS started Appellant’s HHS eligibility on , the date of 
Appellant’s HHS assessment. 
 

4. On , Appellant requested a hearing to dispute the begin date of HHS eligibility. 
 

CONCLUSIONS OF LAW 
 
The Medical Assistance Program is established pursuant to Title XIX of the Social Security Act 
and is implemented by Title 42 of the Code of Federal Regulations (CFR). It is administered in 
accordance with state statute, the Social Welfare Act, the Administrative Code, and the State 
Plan under Title XIX of the Social Security Act Medical Assistance Program. DHS policies 
regulating the MA program are contained in the Adult Services Manual. 
 
Home help services are non-specialized personal care service activities provided under the 
independent living services program to persons who meet eligibility requirements. Home help 
services are provided to enable individuals with functional limitation(s), resulting from a medical 
or physical disability or cognitive impairment to live independently and receive care in the least 
restrictive, preferred settings. Home help services are defined as those tasks which the 
department is paying for through Title XIX (Medicaid) funds.  
 
It was not disputed that DHS approved Appellant for HHS beginning , the date of a HHS 
assessment. Appellant objected to the failure of DHS to pay for Appellant’s HHS from the date of 
application  until the date of assessment . Appellant essentially contended 
that DHS should have approved Appellant’s HHS eligibility beginning with the application date. 
 
DHS testimony credibly indicated that it is universally understood among DHS specialists that 
HHS approvals are based on assessment dates, not application dates. The DHS testimony was 
compelling because DHS surely would never wrongly deny thousands of HHS payments for 
services between the time of application and assessment. Despite the compelling testimony, 
DHS policy is the appropriate source to determine the appropriate start date for HHS eligibility. 
 
In support of using the assessment date as a start date of HHS payments, the testifying DHS 
supervisor cited HHS policy stating that the specialist is responsible for determining the 
necessity and level of need for home help services (see ASM 105). This policy provides no 
insight into when HHS eligibility begins.  
 
The testifying DHS supervisor cited policy stating that needed services are determined by the 
comprehensive assessment conducted by the adult service specialist (see ASM 115). Again, the 
cited policy provides no insight into when DHS is to begin a client’s HHS eligibility.  
 
The medical needs form does not serve as the application for services. ASM 115 (5/2013), p. 2. 
If the signature date on the DHS-54 is before the date on the DHS-390 (Adult Services 
Application), payment for home help services must begin on the date of the application.  Id. 
 
The above policy unequivocally indicates that the date of application is the begin date when the 
Medical Needs form is completed and submitted earlier. The policy reasonably implies that the 
HHS eligibility starts with the Medical Needs form submission date when it is submitted after the 
application date. 
 








