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On October 7, 2014, the Claimant applied for State Emergency Relief (SER) benefits 
seeking assistance with utility obligations.  On October 9, 2014, the Department notified 
the Claimant that it would not issue benefits because she had not fulfilled her 
obligations before the Department would issue benefits. 

The Department’s representative conceded that the Claimant had fulfilled her 
obligations and that the Department had improperly processed a payment to the utility 
made by a third party.  The Department’s representative conceded that the Department 
did not deny benefits in accordance with policy. 

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department did not 
act in accordance with Department policy when it denied State Emergency Relief (SER) 
benefits. 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED. 

THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 

1. Initiate a determination of the Claimant’s eligibility for State Emergency Relief 
(SER) based on her October 7, 2014, application. 

2. Provide the Claimant with a Notice of Case Action (DHS-1605) describing the 
Department’s revised eligibility determination. 

3. Issue the Claimant any retroactive benefits she may be eligible to receive, if any. 

 
 
  

 

 Kevin Scully
 
 
 
Date Signed:  3/3/2015 
 
Date Mailed:   3/3/2015 
 
KS/las 

Administrative Law Judge
for Nick Lyon, Acting DHS Director

Department of Human Services

 
NOTICE OF APPEAL:  A party may appeal this Hearing Decision in the circuit court in 
the county in which he/she resides, or the circuit court in Ingham County, within 30 days 
of the receipt date. 






