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CONCLUSIONS OF LAW 
 
The State Emergency Relief (SER) program is established by the Social Welfare Act, 
MCL 400.1-.119b. The SER program is administered by the Department (formerly 
known as the Family Independence Agency) pursuant to MCL 400.10 and Mich Admin 
Code, R 400.7001 through R 400.7049. Department policies are contained in the 
Department of Human Services Emergency Relief Manual (ERM).  
 
SER assists individuals and families to resolve or prevent homelessness by providing 
money for rent, security deposits, and moving expenses. ERM 301 (10/2013), p. 1. The 
issuance amount must resolve the group's shelter emergency. Id. 
 
Claimant requested a hearing to dispute a DHS approval of SER. DHS approved 
Claimant’s SER application but required Claimant to first pay $4988.80. Claimant 
objected to the amount of her copayment. 
 
To determine if DHS properly processed Claimant’s SER application, the amount of 
Claimant’s rent assistance must be considered. Neither DHS nor Claimant was helpful 
in providing insight into what amount Claimant requested. 
 
It is known that DHS approved Claimant for a $410 SER payment subject to a $4988.80 
copayment. It can be deduced that DHS believed that Claimant requested a total of 
$5398.80 in rent assistance. DHS could not provide any basis for factoring a $5398.80 
rent amount request. 
 
Claimant testified that she lived in a hotel when she applied for SER benefits. Claimant 
testified that she was seeking money from DHS to extend her stay at the hotel. Claimant 
could not testify with any specifics how much money she needed. Claimant estimated 
that she needed $2,000-$3,000 in SER funds. 
 
Claimant’s general request for rent money was odd because SER policy requires a 
client to verify a very specific amount of assistance. For purposes of this decision, 
Claimant’s testimony will be accepted as accurate concerning the amount of SER 
requested. For purposes of this decision, the lower and most favorable amount to 
Claimant ($2,000) will be accepted as the amount of SER assistance requested by 
Claimant. 
 
The analysis could conclude with an order that DHS reprocess Claimant’s SER 
application and that DHS budget a smaller SER request. In the interest of efficiency, the 
analysis will proceed to determine if such an order would have made any difference in 
outcome. 
 
The SER group must contribute toward the cost of resolving the emergency if SER does 
not cover the full cost of the service. ERM 208 (10/2013), p. 3. Verification that the 
contribution has been paid must be received before any SER payment can be made. Id. 
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It was not disputed that Claimant was the only member of her household. The maximum 
amount of SER rental assistance available for a one-person group is $410. ERM 303 
(10/2013), p. 7. Based on a $2,000 (at minimum) SER rent assistance request, 
Claimant’s copayment would be $1,590. Claimant testimony conceded that she could 
not have made a $1,590 copayment by  if that amount was required by DHS for 
payment of $410.  
 
The DHS budget was imperfect. More importantly, DHS approved Claimant for a proper 
amount and Claimant could not have paid the required copayment, even if DHS 
budgeted the proper amount of SER funds requested. There is no point to order DHS to 
reprocess Claimant’s application when the outcome would have been unchanged by a 
more accurate budget and decision. It is found that DHS properly determined Claimant’s 
SER eligibility. 
 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that DHS properly processed Claimant’s SER application dated  
concerning rent assistance. The actions taken by DHS are AFFIRMED. 
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NOTICE OF APPEAL:  A party may appeal this Hearing Decision in the circuit court in the county in 
which he/she resides, or the circuit court in Ingham County, within 30 days of the receipt date. 
 
A party may request a rehearing or reconsideration of this Hearing Decision from the Michigan 
Administrative Hearing System (MAHS) within 30 days of the mailing date of this Hearing Decision, or 
MAHS MAY order a rehearing or reconsideration on its own motion.   
 
MAHS MAY grant a party’s Request for Rehearing or Reconsideration when one of the following exists: 
 






