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CONCLUSIONS OF LAW 
 
Direct Support Services (DSS) is established by the Social Welfare Act, MCL 400.1-
.119b. The program is administered by the Department pursuant to MCL 400.10 and 
400.57a and Mich Admin Code R 400.3603. Department policies are contained in the 
Department of Human Services Bridges Administrative Manual (BAM) and Department 
of Human Services Bridges Eligibility Manual (BEM) and Department of Human 
Services Reference Tables Manual (RFT). 
 
Direct Support Services (DSS) are goods and services provided to help families 
achieve self-sufficiency. BEM 232 (10/2014), p. 1. DSS includes Employment 
Support Services (ESS) and Family Support Services (FSS) that directly correlates 
to removing an employment-related barrier. Id. Employment Support Services (ESS) 
include, but are not limited to, transportation, special clothing, tools, physical exams, 
vehicle purchases, vehicle insurance and vehicle repair. Id.  
 
The present case concerns a denial of Claimant’s request for DHS to pay auto 
insurance premiums. DHS has some leeway in denying such requests. 
 
There is no entitlement for DSS. Id. The decision to authorize DSS is within the 
discretion of the DHS or PATH program. Id. 
 
Though DHS has discretion to authorize (or deny) DSS, a responsibility to not abuse 
that discretion is implied. Thus, the analysis will continue to determine if DHS 
abused that discretion. 
 
DHS denied Claimant’s request for the reason that Claimant was a single individual 
with no minor children. Claimant testimony suggested that DHS abused their 
discretion in denying the ESS request. 
 
DSS policy requirements are broken into subsections. The subsections are based 
on the programs received by the client. Insurance payments (an ESS), are 
potentially available to clients receiving the following: 

 FIP (Family Independence Program) 
 CDC (Child Development and Care), MA (Medical Assistance), and FAP 

(Food Assistance Program) Family; or 
 FIP, CDC, MA, and FAP Family applicants 
Id., pp. 3-5 

 
It was not disputed that Claimant was a Healthy Michigan Plan (HMP) recipient. 
HMP is a program within the MA program. The above policy could be construed so 
that HMP recipients are potentially eligible for ESS. A closer look at DSS 
requirements suggest that is not the outcome which DHS intended. 
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Employment Support Services are available only if all these apply: 

 No other resource is available. 
 The family is applying for or receiving CDC, MA or FAP. 
 The CDC, MA or FAP recipient did not receive DSS for more than four 

consecutive months. 
Id., p. 4. 

 
A reference of “family” is highly suggestive that DHS offers ESS only to persons 
meeting the definition of family. DHS does not define “family” but states what is 
intended by a “FAP family.” A FAP family is an eligible group that includes a 
pregnant person, a child under age 18, or a child age 18 who is in high school full 
time. Id., p. 2.  Presumably, DHS defines “families” the same as “FAP Family” 
except for the requirement of FAP eligibility. This interpretation would disqualify 
single individuals with no minor children from ESS eligibility. This is the presumed 
intent of ESS policy. 
 
It was not disputed that Claimant was a single individual with no minor children. 
Based on the above interpretation and application of ESS policy, Claimant is not 
entitled to ESS benefits. Accordingly, it is found that DHS was within their discretion 
in denying Claimant’s request for auto insurance premiums. 
 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that DHS properly denied Claimant’s request for ESS. The actions taken by 
DHS are AFFIRMED. 
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