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CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), Department of Human Services Reference Tables Manual (RFT), and 
Department of Human Services Emergency Relief Manual (ERM).   
 
The Child Development and Care (CDC) program is established by Titles IVA, IVE and 
XX of the Social Security Act, 42 USC 601-619, 670-679c, and 1397-1397m-5; the Child 
Care and Development Block Grant of 1990, PL 101-508, 42 USC 9858 to 9858q; and 
the Personal Responsibility and Work Opportunity Reconciliation Act of 1996, PL 104-
193.  The program is implemented by 45 CFR 98.1-99.33.  The Department administers 
the program pursuant to MCL 400.10 and provides services to adults and children 
pursuant to MCL 400.14(1) and Mich Admin Code, R 400.5001-.5020.  
 
Additionally, a Claimant must cooperate with the local office in determining initial and 
ongoing eligibility, including completion of necessary forms, and must completely and 
truthfully answer all questions on forms and in interviews.  BAM 105, 4-1-2014, p. 6.   
 
In general, verification is usually required upon application or redetermination and for a 
reported change affecting eligibility or benefit level.  Verifications are considered timely 
if received by the date they are due.  The Department must allow a client 10 calendar 
days (or other time limit specified in policy) to provide the requested verification.  The 
Department worker must tell the client what verification is required, how to obtain it, and 
the due date. The client must obtain required verification, but the Department must 
assist if the client needs and requests help.  If neither the client nor the Department can 
obtain verification despite a reasonable effort, the Department worker should use the 
best available information. If no evidence is available, the Department worker is to use 
their best judgment.  BAM 130, 7-1-2014, pp. 1-3. 
 
For CDC only, if the client cannot provide the verification despite a reasonable effort, 
the Department is to extend the time limit at least once.  BAM 130, p. 6. 
 
In this case, the Department asserted the CDC denial was appropriate because 
Claimant did not return the requested Family Preservation Form.  The Department 
acknowledged that at the pre-hearing conference Claimant showed the Department 
worker a phone log verifying that the form had been sent via email within the due date 
deadline.  However, the second side of the form was missing, and not provided shortly 
after the pre-hearing conference.  Therefore, the Department asserted the CDC denial 
should be upheld.   
 
Claimant provided credible testimony regarding her attempts to provide all requested 
verifications and follow up with the Department worker to ensure everything was 
complete before the due date.  Claimant testified she made numerous calls to the 
Department worker, which were not returned.  Further, Claimant’s phone still contained 
numerous emails sent to the Department worker, which the Hearing Facilitator read 
during the hearing proceedings. 
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Overall, the evidence supports Claimant’s testimony that she made numerous attempts 
to ensure all required verifications were provided by the due date.  It was uncontested 
that one side of the Family Preservation Form at issue was emailed to the Department 
prior to the due date.  Claimant called and emailed the Department worker numerous 
times trying to confirm all needed verification was received before the due date.   
Further, the BAM 130 policy would have allowed an extension of the due date if 
additional time was needed as Claimant was making reasonable efforts to provide the 
requested verifications.   
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department did not 
act in accordance with Department policy when it denied Claimant’s CDC application 
based on a failure to comply with verification requirements. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED. 
 

THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 

 
1. Re-determine Claimant’s eligibility for CDC for the August 6, 2014, application, to 

include allowing an opportunity to provide any verification(s) that may still be 
needed, in accordance with Department policy. 

2. Issue written notice of the determination in accordance with Department policy. 

3. Supplement for lost benefits (if any) that Claimant was entitled to receive, if 
otherwise eligible and qualified in accordance with Department policy. 

  
 

 Colleen Lack 
 
 
 
Date Signed:  3/5/2015 
 
Date Mailed:   3/5/2015 
 
CL/hj 

Administrative Law Judge
for Nick Lyon, Interim Director

Department of Human Services

NOTICE OF APPEAL:  A party may appeal this Hearing Decision in the circuit court in the county in 
which he/she resides, or the circuit court in Ingham County, within 30 days of the receipt date. 






