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6. On , DHS mailed Claimant a Health Care Coverage Supplemental 

Questionnaire (Exhibit 10-12) which requested various verifications from 
Claimant. 
 

7. Claimant failed to respond to the questionnaire. 
 

8. On , DHS mailed a Health Care Coverage Determination Notice (Exhibits 
13-15) to Claimant informing Claimant of a denial of MA benefits due to 
Claimant’s failure to return unspecified verifications.  
 

9. On , Claimant’s authorized representative requested a hearing to 
dispute the failure by DHS to process Claimant’s application. 

 
CONCLUSIONS OF LAW 

 
The Healthy Michigan Plan is a new health care program that will be administered by 
the Michigan Department of Community Health, Medical Services Administration. The 
program will be implemented as authorized under the Affordable Care Act of 2010 as 
codified under 1902(a)(10)(A)(i)(VIII) of the Social Security Act and in compliance with 
the Michigan Public Act 107 of 2013. 
 
Claimant’s AHR requested a hearing alleging that DHS failed to process Claimant’s MA 
application dated . Claimant’s AHR surmised that Claimant’s application was not 
processed because DHS had not sent the AHR (also the application’s listed AR) notice 
of the application’s disposition. 
 
DHS responded that Claimant’s application was processed and was properly denied. It 
was not disputed that DHS denied Claimant’s application after Claimant failed to 
respond to a request for verifications. Claimant’s AHR contended that DHS improperly 
failed to mail the request for verifications and any notice of denial to their agency 
because they were Claimant’s AR. 
 
DHS conceded not mailing Claimant’s AR the verification request or the application 
notice of denial. DHS contended that Claimant’s failure to sign the application and the 
AR’s failure to submit proof of representation justified not recognizing the application’s 
listed AR. DHS policy specifically states how DHS is to proceed when an application is 
signed by a representative but not a client. 
 
When an assistance application is received in the local office without the applicant’s 
signature or without a signed document authorizing someone to act on the applicant’s 
behalf DHS must do the following: 

 Register the application as a request if it contains a signature. 
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 Send a DHS-330, Notice of Missing Information, to the individual explaining the 
need for a valid signature. The signature page of the application may be copied 
and sent to the agency or individual who filled out the application with the notice. 

 Allow 10 days for a response. You cannot deny an application due to 
incompleteness until 10 calendar days from the date of your initial request in 
writing to the applicant to complete the application form or supply missing 
information, or until the initial scheduled interview. 

 Record the date the application or filing form with the minimum information is 
received. The application must be registered and disposed of on Bridges, using 
the receipt date as the application date. 

BAM 110 (7/2014), pp. 10-11. 
 
DHS testimony conceded that a DHS-330 was not mailed to Claimant. The DHS failure 
to follow their procedures when less than full AR documentation is submitted is 
reversible error. Mailing a VCL and notice of denial directly to Claimant does not excuse 
the procedural lapses. It is found that DHS improperly denied Claimant’s MA 
application. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that DHS improperly denied Claimant’s application for MA benefits. It is 
ordered that DHS perform the following actions: 

(1) register Claimant’s request for MA benefits dated ; and 
(2) mail Claimant a DHS-330 Notice of Missing Information concerning Claimant’s 

application signature.  
 
The actions taken by DHS are REVERSED. 
  

 

 Christian Gardocki 
 
 
 
Date Signed:  2/24/2015 
 
Date Mailed:   2/24/2015 
 
CG / hw 

Administrative Law Judge
for Nick Lyon, Interim Director

Department of Human Services

 
 
NOTICE OF APPEAL:  A party may appeal this Hearing Decision in the circuit court in the county in 
which he/she resides, or the circuit court in Ingham County, within 30 days of the receipt date. 






