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CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), and Department of Human Services Reference Tables Manual (RFT).   
 
The Food Assistance Program (FAP) [formerly known as the Food Stamp program] is 
established by the Food Stamp Act of 1977, as amended, 7 USC 2011 to 2036a and is 
implemented by the federal regulations contained in 7 CFR 273.  The Department 
(formerly known as the Family Independence Agency) administers FAP pursuant to 
MCL 400.10, the Social Welfare Act, MCL 400.1-.119b, and Mich Admin Code, R 
400.3001 to .3015. 
 
The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act, 42 USC 1396-1396w-5; 42 USC 1315; the Affordable Care Act of 2010, the 
collective term for the Patient Protection and Affordable Care Act, Pub. L. No. 111-148, 
as amended by the Health Care and Education Reconciliation Act of 2010, Pub. L. No. 
111-152; and 42 CFR 430.10-.25.  The Department (formerly known as the Family 
Independence Agency) administers the MA program pursuant to 42 CFR 435, MCL 
400.10, and MCL 400.105-.112k.   
 
Additionally, the Claimant applied for FAP and MA benefits on October 6, 2014.  
Department Exhibit 4-16.  On October 14, 2014, the Department Caseworker sent the 
Claimant a Verification Checklist for written verification of that was due October 24, 
2014.  Department Exhibit 6:1-6:2. The Claimant failed to provide the required 
verification of his asset verification of his 2nd employment income that due on October 
24, 2014.  The Claimant had submitted income verifications for both jobs on September 
30, 2014, but only 2 check stubs for one job instead of 4.  Department Exhibit 3:1-3:5.   
 
On October 14, 2014, the Department sent the Claimant an Appointment Notice, DHS 
170, for an appointment date of October 21, 2014 at 3:30 p.m.  Department Exhibit 5.  
The Claimant showed up for his appointment on the required date, but the Department 
Caseworker called him to cancel.  She did not know that he was already at the local 
office in the lobby.  On October 21, 2014, the Department sent the Claimant a Notice of 
Missed Interview, DHS 254, for him to reschedule his interview by November 5, 2014.  
Department Exhibit 29.  The Claimant did not call to reschedule his interview.  As a 
result, the Department sent the Claimant a notice on November 3, 2014 that FAP and 
MA would be denied for failure to provide verification.  Department Exhibit 30-31. BEM 
1300.  BAM 105, 115, 130, and 220. 
 
During the hearing, the Claimant stated that he had only just started the second job and 
only had 2 check stubs, which he submitted.  He was going to tell the Department 
Caseworker at the interview that was cancelled.  The Claimant did not think he should 
have to call and reschedule the appointment because he was there at the appointed 
time.  The Department Caseworker did not know that he was there in the local office 
when she called to cancel the appointment after the scheduled time.  She was waiting 
for him to call to reschedule the appointment.  The Department Caseworker did not 
send him a new notice because it wouldn’t meet the standards of promptness.  At the 
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hearing, the Claimant was able to provide to the Department Caseworker the missing 
check stubs so that eligibility could be determined. 
 
The Department has not met their burden that the Claimant's FAP and MA application 
should be denied because the Claimant failed to provide the required verification and 
schedule the interview to determine MA and FAP eligibility. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any finds that the Department did not 
act in accordance with Department policy when it denied the Claimant’s application for 
MA and FAP for failure to provided verification and attend interview. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED. 
 
     THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 

ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 

 
1. Initiate a redetermination of the Claimant’s eligibility for FAP and MA by 

redeterming the Claimant’s eligibility based on the verifications submitted at the 
hearing based on the Claimant’s FAP and MA application submitted to the 
Department on October 6, 2014. 

 
2. Provide the Claimant with written notification of the Department’s revised 

eligibility determination. 
 

3. Issue the Claimant any retroactive benefits she/he may be eligible to receive, if 
any. 
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