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Send a negative action notice when: 
 

The client indicates refusal to provide a verification, or 
 
The time period given has elapsed and the client has not 
made a reasonable effort to provide it. 
 

The issue is whether the Claimant cooperated, or made a reasonable effort to 
cooperate, with the Department in determining his eligibility.  The evidence is 
persuasive that the Claimant made a reasonable effort to provide the documents 
requested by the Department by the due date. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department did not 
act in accordance with Department policy when it did not timely process the application 
for MA, and when it denied the application due to excess assets. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision regarding Claimant’s MA is REVERSED. 
 
THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 
 

1. Reregister Claimant’s May 2, 2014, MA application; 

2. Begin reprocessing the application to determine if all other non-medical criteria, 
are satisfied and notify Claimant of its determination; and 

3. Provide Claimant with MA coverage if he is eligible to receive from May 2014 
ongoing, along with retroactive months that were requested. 

  
 

 Darryl Johnson 
 
 
 
Date Signed:  1/28/2015 
 
Date Mailed:   1/28/2015 
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Administrative Law Judge
for Nick Lyon, Interim Director
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