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5. On November 7, 2014, the Claimant filed a hearing request, protesting the 

Department’s actions.  
 

CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), and Department of Human Services Reference Tables Manual (RFT).   
 
The Food Assistance Program (FAP) [formerly known as the Food Stamp program] is 
established by the Food Stamp Act of 1977, as amended, 7 USC 2011 to 2036a and is 
implemented by the federal regulations contained in 7 CFR 271.1 to 285.5.  The 
Department (formerly known as the Family Independence Agency) administers FAP 
pursuant to MCL 400.10 and Mich Admin Code, R 400.3001 to .3015. 
 
Additionally, Bridges Assistance Manual (BAM) 130 (2014) p. 2 provides that the 
Department worker tell the Claimant what verification is required, how to obtain it and 
the due date by using either a DHS-3503 Verification Checklist, or for MA 
determinations, the DHS-1175, MA Determination Notice to request verification.  In this 
case, the Department did exactly that. The Claimant testified that she did submit the 
requested verification to a lady behind the window at the local office.  The Department 
testified that 2-4 people would likely handle the verification before it would be uploaded 
into the electronic case file.  The electronic case file does not show receipt of the 
Claimant’s verification.  
 
The Department was asked why it took so long to close the Claimant’s case if she failed 
to submit the verification and the Department reported that it was worker error.  The 
Department was asked about the Claimant’s messages seeking to add her grandson to 
her case.  The Department’s worker conceded on the record that the Claimant may well 
have called and left messages, but the worker could not remember. It is the Department 
that bears the burden of proving that its actions are proper and correct according to 
departmental policy. In this case the Claimant was informed that she needed to submit 
verification in February 2014. The Department then closed her case in October 2014 for 
failure to do so. The Department testified that this delay of  over six months was error. 
The Department testified that could not recall whether or not the Claimant called 
regarding her grandson being added to the case. As such, this Administrative Law 
Judge concludes that it is possible, if not likely, the Claimant had submitted her 
verification and it simply was not uploaded into the electronic case file. The Claimant’s 
testimony is specific, consistent in detail and persuasive. It is therefore found to be 
credible. 
 
Bridges Eligibility Manual (BEM) 550 (2014) p. 4, provides that a member add that 
increases benefits is effective the month after it is reported or, if the new member left 
another group, the month after the member delete. Therefore, if the Claimant left 
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messages in mid-July regarding her grandson being added to her FAP case it should 
have affected her benefits for August or possibly September if her grandson had to be 
deleted from another case. 
 
The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, if any, finds that the Department did 
not act in accordance with Department policy when it took action to close the Claimant’s 
case failed and failed to add the Claimant’s grandson her case after she reported he 
was in the home. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED. 
 
THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 
 
1. Reinstate the Claimant’s FAP case back to October 1, 2014, and 

2. Redetermine the Claimant eligibility for FAP back to February 2014, as the 
Department cannot locate the Claimant’s bank statement, and 

3. As part of that redetermination verify when it is that the Claimant’s grandson 
moved in with her and determine the Claimant’s group composition in accordance 
with departmental policy from that date forward.  

 
  

 

 Susanne E. Harris 
 
 
 
Date Signed:  12/22/2014 
 
Date Mailed:   12/22/2014 
 
SEH/hj 

Administrative Law Judge
for Maura Corrigan, Director

Department of Human Services
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