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 If there is one or more anterior teeth missing; 
 If there are less than eight posterior teeth in 

occlusion (fixed bridges and dentures are to be 
considered occluding teeth); or 

 Where an existing complete or partial denture cannot 
be made serviceable through repair, relining, 
adjustment, or duplicating (rebasing) procedures. If a 
partial denture can be made serviceable, the dentist 
should provide the needed restorations to maintain 
use of the existing partial, extract teeth, add teeth to 
an existing partial, and remove hyperplastic tissue…. 

 
**** 

 
Reimbursement for a complete or partial denture includes all 
necessary adjustments, relines, repairs, and duplications 
within six months of insertion.  This includes such services 
for an immediate upper denture when authorized. 
 
If a complete or partial denture requires an adjustment, 
reline, repair, or duplication within six months of insertion, 
but the services were not provided until after six months of 
insertion, no additional reimbursement is allowed for these 
services. 
 
Complete or partial dentures are not authorized when: 
 

 A previous prosthesis has been provided within 
five years, whether or not the existing denture was 
obtained through Medicaid. 

 
 An adjustment, reline, repair, or duplication will make 

them serviceable. 
 

 Replacement of a complete or partial denture that has 
been lost or broken beyond repair is not a benefit 
within five years, whether or not the existing denture 
was obtained through Medicaid.  

                                      
                                                      MPM, Dental, §6.6A, January 1, 2013, pp. 17, 18 
 

*** 
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At the hearing the Department witness testified that Appellant’s request for a complete 
upper denture was denied for failure to meet policy requirements for prostheses 
replacements on a 5-year rotation as cited above.  According to the Department’s 
evidence, Appellant received dentures in . Appellant did not dispute the 
prior placement. The Department witness testified the Appellant’s request for a lower 
partial denture was denied as the prior placement of the complete upper denture 
resulted in the Appellant having 8 or more teeth in occlusion.  Again, the Appellant did 
not dispute the number of teeth in occlusion. 
 
The Appellant argued that she never received the dentures and therefore needs a 
replacement.  The medical evidence presented not only does not corroborate the 
Appellants claims, but they lack the necessary medical information to consider an 
exception to the above stated policy.   
 
Unfortunately for Appellant, there is no remedy at this administrative hearing. The role 
of an ALJ is to determine whether or not the Department’s actions were in conformity 
with the applicable laws and policies.   
 
In this case, Section 6.6 does not allow for the authorization of a complete or partial 
denture when there has been a previous prosthesis provided within five years, even if 
the denture was not obtained from Medicaid and that partial dentures can only be 
authorized if there are less than 8 teeth in occlusion.  As the facts herein support the 
denial under the applicable policies, this ALJ must uphold the denial as it is consistent 
with Department policy, and federal and state law.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based on the above findings of fact and conclusions of 
law, decides that the Department properly denied the Appellant’s request for dentures. 
 
IT IS THEREFORE ORDERED that: 
 

The Department’s decision is AFFIRMED. 
 
 

          _______________________________ 
Corey Arendt 

Administrative Law Judge 
for Director, Nick Lyon 

Michigan Department of Community Health 
 

 
Date Signed:   
 
Date Mailed:    






