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(BEM), Department of Human Services Reference Tables Manual (RFT), and 
Department of Human Services Emergency Relief Manual (ERM).   
 
The Family Independence Program (FIP) was established pursuant to the Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996, Pub. L. No. 104-193, 
and 42 USC 601 to 679c.  The Department (formerly known as the Family 
Independence Agency) administers FIP pursuant to 45 CFR 233-260, MCL 400.10, the 
Social Welfare Act, MCL 400.1-.119b, and Mich Admin Code, R 400.3101 to .3131.   
 
The Claimant’s FIP benefits were mistakenly closed by the Department.  She has not 
received her FIP for the month of July 2014.  The Department agrees that she should 
have received them.  Help Desk Ticket  remains unresolved.   
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department has 
taken steps to restore the benefits, but those steps have not been sufficient.  As noted 
above, the Department does not dispute her eligibility for FIP for July 2014 onward.  It 
simply has not been able to have the benefits restored. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED. 
 
THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER: 
 

1. Follow up on the status of the help desk ticket. 
 

2. Provide Claimant with FIP for the month of July 2014. 
 
  

 

 Darryl Johnson 
 
 
 
Date Signed:  11/20/2014 
 
Date Mailed:   11/20/2014 
 
Dj / jaf 

Administrative Law Judge
for Maura Corrigan, Director

Department of Human Services

 






