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CONCLUSIONS OF LAW 

 
Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), Department of Human Services Bridges Eligibility Manual 
(BEM), and Department of Human Services Reference Tables Manual (RFT).   
 
The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act, 42 USC 1396-1396w-5; 42 USC 1315; the Affordable Care Act of 2010, the 
collective term for the Patient Protection and Affordable Care Act, Pub. L. No. 111-148, 
as amended by the Health Care and Education Reconciliation Act of 2010, Pub. L. No. 
111-152; and 42 CFR 430.10-.25.  The Department (formerly known as the Family 
Independence Agency) administers the MA program pursuant to 42 CFR 435, MCL 
400.10, and MCL 400.105-.112k.   
 
Per BEM 150, p 1 (1/1/14), “Ongoing MA eligibility begins the first day of the month of SSI 
entitlement. Some clients also qualify for retroactive (retro) MA coverage for up to three 
calendar months prior to SSI entitlement; see BAM 115.”  Per BAM 115 p 11 (7/1/14),  
 

“Retro MA coverage is available back to the first day of the third calendar month 
prior to: 

• The current application for FIP and MA applicants and persons applying to 
be added to the group. 

• The most recent application (not renewal) for FIP and MA recipients. 
• For SSI, entitlement to SSI.” 

 
“Clients must cooperate with the local office in determining initial and ongoing eligibility. 
This includes completion of necessary forms; see Refusal to Cooperate Penalties in this 
item.  Clients must completely and truthfully answer all questions on forms and in 
interviews.”  BAM 105. 
 
Per BAM 130, at page 6, says: 
 

Verifications are considered to be timely if received by the date they are 
due. For electronically transmitted verifications (fax, email or Mi Bridges 
document upload), the date of the transmission is the receipt date. 
Verifications that are submitted after the close of regular business hours 
through the drop box or by delivery of a DHS representative are 
considered to be received the next business day. 
 
Send a negative action notice when: 
 

The client indicates refusal to provide a verification, or 
 
The time period given has elapsed and the client has not 
made a reasonable effort to provide it. 
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With respect to the amount in her “bank account” the Claimant’s witness testified 
credibly that she has no means of obtaining a statement showing the activity and 
balance in the account.  She has a debit card but does not receive monthly statements. 
 
For all programs, when it comes to verification, BAM 130 states, “The client must obtain 
required verification, but you must assist if they need and request help. 
 
“If neither the client nor you can obtain verification despite a reasonable effort, use the 
best available information. If no evidence is available, use your best judgment.” 
 
The Claimant’s agent had made a reasonable effort to comply with the verification 
requests.  She provided copies of her pay stubs.  She had no means of verifying the 
balance on the Social Security debit card. 
 
The Administrative Law Judge, based on the above Findings of Fact and Conclusions of 
Law, and for the reasons stated on the record, if any, finds that the Department did not 
act in accordance with Department policy when it denied Claimant’s MA. 
 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED. 
 
THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN 
ACCORDANCE WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS 
HEARING DECISION, WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS 
DECISION AND ORDER:  
 

1. The Department shall initiate the recertification and reprocessing of Claimant’s 
application for MA benefits effective June 1, 2014. 

 
  

 

 Darryl Johnson 
 
 
 
Date Signed:  11/7/2014 
 
Date Mailed:   11/7/2014 
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Administrative Law Judge
for Maura Corrigan, Director

Department of Human Services

 
 






