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The Department (formerly known as the Family Independence Agency) administers the MA 
program pursuant to 42 CFR 435, MCL 400.10, and MCL 400.105-.112k.   

The standard of promptness (SOP) is the maximum time allowed to complete a required case 
action. Cases should be processed as quickly as possible. The SOP sometimes varies by 
program.  Act on a change reported by means other than a tape match within 15 workdays 
after becoming aware of the change.  Department of Human Services Bridges Administrative 
Manual (BAM) 220 (October 1, 2014), p 6. 

In this case, the Department concedes that the Claimant submitted timely verification of 
medical expenses incurred and was entitled to have these expenses applied towards her 
medical deductible.  The Department has submitted a help desk ticket to resolve the matter 
and will continue to process the Claimant’s Medical Assistance (MA) benefits within its abilities. 

The Administrative Law Judge, based on the above Findings of Fact and Conclusions of Law, 
and for the reasons stated on the record, if any, finds that the Department did not act in 
accordance with Department policy when it failed to process the Claimant’s medical expenses 
within a reasonable standard of promptness. 

DECISION AND ORDER 
 
Accordingly, the Department’s decision is REVERSED. 
 
THE DEPARTMENT IS ORDERED TO BEGIN DOING THE FOLLOWING, IN ACCORDANCE 
WITH DEPARTMENT POLICY AND CONSISTENT WITH THIS HEARING DECISION, 
WITHIN 10 DAYS OF THE DATE OF MAILING OF THIS DECISION AND ORDER: 

1. Process Bridges Site Support Ticket  as necessary to determine the 
Claimant’s Medical Assistance (MA) benefits in accordance with policy. 

2. Issue the Claimant any retroactive benefits she may be eligible to receive, if any. 
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